Time Period 01/01/2022 - 03/31/2022
Product Ambetter * Calendar Days

# of Authorization # of Authorizations Average number of Days Average number of

# of Authorizations Denied  # of Authorizations Denied # of Authorizations # of Authorization between Submission Hours between
# Authorizations Processed  # Authorizations Approved # Authorizations Denied Denials Allowed upon Denials Continued upon

for Administrative Reasons  for Lack of Medical Necessity ~ Denied for Other Reasons Denials Appeals* J—— P and Response (Standard Submission and
(Ovenﬁﬁﬁed)l (ué’}?&?j]‘ Authorizations) Response (Expedited

1Appeals data only reflects January and February data. The timeline to finalize appeals is 30 days, which creates a delay in reporting.
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