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Welcome to Ambetter from WellCare of New Jersey!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.WellCareNewJersey.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.WellCareNewJersey.com for even more
- AmbetterQuickPayNJ.com ways to pay. You will receive your Welcome Packet and

- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium

- Make a one-time payment is paid in full

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most
current list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to
your Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.WellCareNewJersey.com/health-plans.html.

Ambetter from WellCare of New Jersey is underwritten by WellCare Health Insurance Company of New Jersey, Inc., which is a Qualified Health Plan issuer in the New Jersey
Health Insurance Marketplace. This is a solicitation for insurance. © 2023 WellCare Health Insurance Company of New Jersey, Inc. All rights reserved. *Formerly known as
Ambetter Telehealth. Cost sharing may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only
applicable when used through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are

independent contractors and not agents of Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled.
Funds expire immediately upon termination of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.
AMB23-NJ-C-00094 - OFF Exchange
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.WellCareNewJersey.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program -+ Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.WellCareNewJersey.com.
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Eat Right Move More Be Well Save Smart

Member Services Where to go for care?
If you have questions, call us at:
1-844-606-1926 (TTY 711). 0 s your llness o inury
We're here to help. We're available Monday through &
Friday’ 8 a.m. to 8 pm local tlme glzeesd;\'ﬁg‘tﬂhsatwon)tstop zg‘vseorreuzﬁtsorbums

: Elpggl:yegsr?efsbreath . ;:o:sgerl]fts of harming
On The Web -

YES NO
For more information, visit: v |
Ambetter.WellCareNewJersey.com.

(o N call 9-1-1 or Do you require
Free Interpreter Services go to the ER. immediate attention?
. . - Physical injury
Interpreter services include languages other than llnesslhethefy
English. Call Member Services for more information. YES - - NO
This service allows you and your provider to talk about
your medical or behavioral health concerns in a way that M
is most comfortable for you. Members who are blind or Z";’i‘r‘tlga{°‘;‘isﬁl’trffer
visually impaired and need help with interpretation can
call Member Services for an oral interpretation. YES | No
Enrollment — = —
Set up a Virtual 24/7 ﬂ? Go to an in-network Q pfov?’g:r'(';'(';:)ary care

You must contact GetCovered NJ to update your Care appointment urgent care center psychiatrist of therapist

enrollment information (your date of birth, address, s ElE D
income or llfe Changes) or to end Coverage Wlth member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com

Ambetter Health. Visit nj.gov/getcoverednj or @ still not sure? @ Remambertacheck th At
Ca“: 1’833’677’1010 (TTY .7.”) Call the 24/7 nurse advice line .

phone number on your ID Card. unless it is an emergency.



https://Ambetter.WellCareNewJersey.com
https://nj.gov/getcoverednj/
https://Ambetter.WellCareNewJersey.com
https://ambetter.wellcarenewjersey.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter from WellCare of New Jersey is underwritten by WellCare Health Insurance Company
of New Jersey, Inc., which is a Qualified Health Plan issuer in the New Jersey Health Insurance
Marketplace. WellCare Health Insurance Company of New Jersey, Inc. complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin
(including limited English proficiency and primary language), age, disability, or sex (including
pregnancy, sexual orientation, gender identity, or sex characteristics). This is a solicitation for
insurance. © 2023 WellCare Health Insurance Company of New Jersey, Inc. All rights reserved.
Ambetter.WellCareNewJersey.com

If you, or someone you are helping, have questions about Ambetter from WellCare of New
Jersey, and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-844-606-1926 (TTY 711). If you believe that
WellCare Health Insurance Company of New Jersey, Inc. has failed to provide these services or
discriminated in another way on the basis of race, color, national origin (including limited English
proficiency and primary language), age, disability, or sex (including pregnancy, sexual
orientation, gender identity, or sex characteristics), please contact Member Services at
1-844-606-1926 (TTY 711). You may also submit a grievance by phone to 1-844-606-1926
(TTY 711). For information on filing a discrimination complaint directly with the U.S. Department
of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-NJ-C-00056


https://urldefense.com/v3/__https:/ocrportal.hhs.gov/ocr/smartscreen/main.jsf__;!!Js732Vmb!pca5Rf0FYvfWczQlJzcdDe9Shsc-HnDkI7t0NAwb2SC13gPVKozOO3xIdPvumpdyBBDuXQBWTvRWh9x-eqG1OaVV$
https://Ambetter.WellCareNewJersey.com
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If you, or someone you are helping, have questions about Ambetter from WellCare of New Jersey, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you

English: are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-844-606-1926 (TTY 711).

Spanish: Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter from WellCare of New Jersey y no domina el
inglés, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a
quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y
servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-844-606-1926 (TTY 711).

Chinese: MRE, BREIEEREINES, BRIR Ambetter from WellCare of New Jersey FTTHHIRIRE, ERMEBEIEE, SERERRETR
RLUSRISREEMNE. MRE, sEEEREESEROMEIR D LAIRRE, BT8R, CEERRENFESHED
IREIRTS. BERUSHIESEEERS, RS2 EIRFEER, B5E2 1-844-606-1926 (TTY 711),

Korean: 3t E= HBlo| 22 dh= 20| Ambetter from WellCare of New Jerseyl| L8 R 20| Q= A2 Fojof

SHE Q1012 A XA & X[ {nt HEE 23 Ha|7} A& L At e Aot =22 Hhe =3 XMooz
O|AtAEOf BOj7t e B Alelﬁ.’éﬁﬂl R EX T W MHAE g2 HE|7 ASLICH HY £ MH|IAE
2o Al2{H 1-844-606-1926(TTY 711)HO 2 7t UK} MH| AL AHESIFAAIL,

Portuguese: Se tiver duvidas acerca da Ambetter from WellCare of New Jersey, ou estiver a ajudar uma pessoa com duvidas acerca desta, e
nao dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada. Se
tiver uma condicgéo visual e/ou auditiva que dificulte a comunicag&o ou estiver a ajudar uma pessoa com uma condi¢céo deste
tipo, tem o direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber
tradugdes ou servigos de assisténcia, contacte servigcos de membro através do nimero 1-844-606-1926 (TTY 711).

Gujarati: ol dda wedl d BYsl Hee 53 Wl € Al 518 A5dl Ambetter from WellCare of New Jersey (A2l Uil €ld w4
{A29HL Ul o U, Al dHA SIS WA UL [Cotl WA HHAMR dHIZ) INIHT Hee dal HIE Anddledl 24[Es1R B. %) di)

wad] di Buel Hee 53 Wl €1 A 518 U5 AARIAMSA wA /Meddl ¢[RlaANUs Warellel] Yl[Sd €U 3 % AR WdRlud]
SIY, dl dHA 16 W U [Cell WA UHUY USIUS USIA 2l A UIH Sclledl wESIR D, wofalle, wAdl HslAs Aol UM
53l HI2, 5Ul 539 1-844-606-1926 (TTY 711) U UeUs(l Ad12lsil AuS 53,

Polish: Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczace Ambetter from WellCare of New Jersey, ale nie postugujecie sie
biegle jezykiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w
odpowiednim czasie. Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg
komunikacje, macie prawo do otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby
uzyskac¢ ttumaczenie lub ustugi pomocnicze, nalezy skontaktowa¢ sie z Ustugi cztonkowskie pod numerem 1-844-606-1926
(TTY 711).

Italian: Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from WellCare of New Jersey e non ha una perfetta
padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se
Lei 0 una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il
diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-844-606-1926 (TTY 711).

Arabic: Baclusall Lo Jpeandl 3 gl elals oy 50y AL e L oS5 o) 5 cAmbetter from WellCare of New Jersey dss aiuf saclud (add 53l 5f el o\S 13
Glaelue il & all dhali (Jual ) dmm)@,\/}wuuw@umuum@i bl i€ 1) il gl g AASS 6 (50 (g il e gladll
1-844-606-1926 (TTY 711) oo slume¥) cilasa o Juai¥) oy ) ilasi 5f dam il et L) el < g1 a5 AAISS 1 (50 (pe ) lasd s

Tagalog: Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from WellCare of New Jersey, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon,
may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-844-606-1926 (TTY 711).




Russian:

Ecnu y Bac unu y nuua, KoTopomy Bbl MoMoraeTe, BO3HUKIM Kakue-nnbo Bonpockl 0 nporpamMme ctpaxoBaHust Ambetter from
WellCare of New Jersey, npy 9TOM Bbl HEAOCTAaTOYHO XOPOLLO BriageeTe aHrMUACKUM A3bIKOM, Bbl MMeeTe NpaBo Ha GecnnaTHyo
1 CBOEBPEMEHHYIO NMOMOLLb ¥ MHOPMaLMIO Ha CBOEM POAHOM sA3bike. Ecnn y Bac unu y nvua, KoTopomy Bbl MOMOraeTe,
HabniogaeTcs kakoe-nMbo HapyLLeHWe cnyxa u/unm 3peHusi, KoTopoe NPensaTCTBYeT KOMMYHMKaLWK, Bbl UMeeTe NpaBo Ha
GecnnaTtHble U CBOEBPEMEHHbIE BCMIOMOraTerbHbIe YCyr U noMoLb. [Ins nonyyeHust ycrnyr nepesofa Unuv BCroMoraTenbHbIX
ycnyr obpaTtuTech B 0TAen 06CnyXnMBaHWsA y4aCTHUMKOB MPOrpamMmbl CTpaxoBaHus no Homepy 1-844-606-1926 (TTY 711).

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from WellCare of New Jersey, epi nou pa méetrize Angle, nou
gen dwa pou jwenn ed ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap
ede, gen yon pwoblém pou tande ak/oswa yon pwoblém pou weé ki pétibe kominikasyon nou, nou gen dwa pou resevwa asistans
ak sevis oksilyé gratis epi nan moman ki apwopriye a. Pou resevwa sévis tradiksyon oswa sévis oksilyé yo, tanpri kontakte Sevis
Manm yo nan 1-844-606-1926 (TTY 711).

Hindi:

IR 31T AT HIS VAT b ForahT 3T FETIAT X I8 &, 9 TrF Ambetter from WellCare of New Jersey ¥ S T47 § 3R 310 gt
3l 3 AR A€ €, A TUDT 30l 79T 3 A HR T W T 3R DR UTE et &1 HRABR . 30K 3maept a1 fopedt 4
eafeh &1 fSIEehT 31T Aee &Y T ¥, ool 3R/AT ST H FoHEar gl & 3R 589 araa arfd el &, a 3mgent faar et amrd & 3
FHI W FETTH T AR FaTt urg o¥et &1 AAFR &, e A1 TeTded Hart Urg it & fo FUAT 1-844-606-1926 (TTY 711)
W T [T T TUSH &Y.

Vietnamese:

Néu quy vi hodc nguwoi ma quy vi dang gilp d& c6 cau héi vé Ambetter from WellCare of New Jersey va khong thanh thao tiéng
Anh, quy vi c6 quyen duoc trg gidp va nhan thong tin b&ng ngon ngw ctia minh mién phi va kip thoi. Néu quy vi hodc nguwéi ma
quy vi dang giup d& méc bénh v& thinh giac va/hodc thi gidc gay can tré giao tiép, quy vi ¢ quyén dwoc nhan cac hd tre va dich
vu phu tro mién phi va kip thoi. D& nhan dich vu théng dich hoac dich vu phu tr, vui 1dng lién hé bd phan Dich Vu Thanh Vién
theo sb 1-844-606-1926 (TTY 711).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from WellCare of New Jersey et que
vous ne maitrisez pas I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue.
Si vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-844-606-1926 (TTY 711).

Urdu:

S5 eom 0 ke ixe 50 K 0y ) o Culah)iu\l‘yuua)h:iAmbetter from WellCare of New Jersey o5 ux =S 23 ol S Gea Legil S
G5S e S s Uyl Cielons Gl ey S 23 ol (S G Lol 81 5a 1S 5 S Juala o slaa g) 330 iy 5) i sbae S e () o1 S
JAIA&_ILAJAUJ\A.ALI/\AA‘)J :&SC\)SJAIAA_\LA_\;J}\Jlu\ujms_\!}‘)a)}\u_\sn}sgf\ye:@y\&qujgjuun_&a\ycuwywjagwf
«01S Al ) s s sas  1-844-606-1926 (TTY 711) s S el S i S
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