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Welcome to Ambetter from Louisiana Healthcare Connections!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on Ambetter.LouisianaHealthConnect.com.

Your member account gives you access to your benefits and coverage information, Schedule of
Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.LouisianaHealthConnect.com for even

- AmbetterQuickPayLA.com more ways to pay. You will receive your Welcome Packet and
- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium is paid

- Make a one-time payment in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physicians (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.LouisianaHealthConnect.com/health-plans.html.

Ambetter from Louisiana Healthcare Connections is underwritten by Louisiana Healthcare Connections, Inc., which is a Qualified Health Plan issuer in the Louisiana Health
Insurance Marketplace. This is a solicitation for insurance. © 2023 Louisiana Healthcare Connections, Inc. All rights reserved. *Formerly known as Ambetter Telehealth.
Cost sharing may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used
through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors
and not agents of Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of
insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.
AMB23-LA-C-00094-On-Exchange
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https://Ambetter.LouisianaHealthConnect.com
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.LouisianaHealthConnect.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy; we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.LouisianaHealthConnect.com.
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Eat Right Move More Be Well Save Smart

0 Member Services Where to go for care?

If you have questions, call us at:
1-833-635-0450 (TTY 711).
We are here to help. We're available Monday through

Is your illness or injury
life threatening?

. . - Chest pains - Poisoning
Frlday, 8a.m.to 8 p.m. local time. - Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming

- Broken bones yourself
On The Web YES | NO
For more information, visit: v v

Ambetter.LouisianaHealthConnect.com. call 9-1-1 or

go to the ER.
o Free Interpreter Services

Interpreter services include languages other than

Do you require
immediate attention?

- Physical injury
- lllness like the flu
- Significant mood changes

. : : ! YES NO
English. Call Member Services for more information.
This service allows you and your provider to talk =
about your medical or behavioral health concerns W".”ld pEEE
) ) avirtual visit?
in a way that is most comfortable for you. Members
- - : . . YES NO
who are blind or visually impaired and need help with | :
interpretation can call Member Services for an oral v v v
interpretation. Set up a Virtual 24/7 Go to an in-network ca“Yé’“r ’;g?ary care
Care appointment urgent care center E;;ZLi:;r(ist oz’therapist
Virtual 24/7 C To locat in-net (3 To locat
Enrollment '300-855 2360 * urgent care, visit in-network PCP, visit
member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com
If you enrolled through Health Insurance Marketplace
. . Still not sure? Remember to check the Ambetter
and have updates to your enrollment information @ Call the 24/7 nurse advice line @ Guide for in-network providers,
phone number on your ID Card. unless it is an emergency.

(your date of birth, address, income, or life changes),
you can contact Ambetter Health at 1-833-635-0450 (TTY 711).

We are available Monday through Friday, 8 a.m. to 8 p.m. local time.

You can also visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4325).


https://Ambetter.LouisianaHealthConnect.com
https://Healthcare.gov
https://Ambetter.LouisianaHealthConnect.com
https://Ambetter.louisianahealthconnect.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter from Louisiana Healthcare Connections is underwritten by Ambetter Health of
Louisiana, Inc. which is a Qualified Health Plan issuer in the Louisiana Health Insurance
Marketplace. Ambetter Health of Louisiana, Inc., complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual
orientation, gender identity, or sex characteristics). This is a solicitation for insurance. © 2023
Ambetter Health of Louisiana, Inc. All rights reserved. Ambetter.LouisianaHealthConnect.com

If you, or someone you are helping, have questions about Ambetter from Louisiana Healthcare
Connections, and are not proficient in English, you have the right to get help and information in
your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-833-635-0450 (TTY 711). If you believe that
Ambetter Health of Louisiana, Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin (including limited English proficiency and
primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics), please contact Member Services at 1-833-635-0450 (TTY 711).
You may submit a grievance by mail to Attn: Appeals and Grievances PO Box 10341 Van Nuys,
CA, 91410, by phone to 1-833-635-0450 (TTY 711) or fax 1-833-886-7956. For information on
filing a discrimination complaint directly with the U.S. Department of Health and Human
Services, Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.sf.

AMB23-LA-C-00056-EPO

Ambetter from Louisiana Healthcare Connections is underwritten by Ambetter Health of
Louisiana, Inc., which is a Qualified Health Plan issuer in the Louisiana Health Insurance
Marketplace.

This is a solicitation for insurance. © 2023 Ambetter Health of Louisiana, Inc. All rights reserved.


https://urldefense.com/v3/__https:/ocrportal.hhs.gov/ocr/smartscreen/main.jsf__;!!Js732Vmb!pca5Rf0FYvfWczQlJzcdDe9Shsc-HnDkI7t0NAwb2SC13gPVKozOO3xIdPvumpdyBBDuXQBWTvRWh9x-eqG1OaVV$
https://Ambetter.LouisianaHealthConnect.com
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English:

If you, or someone you are helping, have questions about Ambetter from Louisiana Healthcare Connections, and are not
proficient in English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or
someone you are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member
Services at 1-833-635-0450 (TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Louisiana Healthcare Connections y no
domina el inglés, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o
alguien a quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir
ayuda y servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion,
comuniquese con Servicios para Miembros al 1-833-635-0450 (TTY 711).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Louisiana Healthcare Connections
et que vous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre
langue. Si vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous
pouvez bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de
services auxiliaires, veuillez contacter Services aux membres au 1-833-635-0450 (TTY 711).

Vietnamese:

Néu quy vi hogc nguo’l ma quy vi dang giup d& co cau hoi vé Ambetter from Louisiana Healthcare Connections va khong thanh
thao tiéng Anh, quy vi c6 quyén dworc tro giup va nhén thong tin béng ngon ngu ctia minh mién phi va kip thoi. Néu quy vi hodc
ngu’m ma quy vi dang giup d& mac bénh vé thinh giac va/hodc thi giac gay can tré giao tiép, quy vi ¢6 quyén dwoc nhan cac hd
tro va dich vu phu tro' mién phi va kip thei. D& nhan dich vu théng dich hoadc dich vu phu trg, vui long lién hé bd phan Dich Vu
Thanh Vién theo s 1-833-635-0450 (TTY 711).

Chinese:

WRER, HEEIEERERES, BRI Ambetter from Louisiana Healthcare Connections FHEIHIRIRE, BEFNEEREE, SERER
REWRFUSNESEEERTINS. NRE, S EERMNESREENTISAENLRE, B 788, TEENREIREE
ESHETE RS, AEDSHIESEERS, BIEYEIREER, R 1-833-635-0450 (TTY 711),

Arabic:

Glo Jsmanll 8 all elali & Iy 3L & L oS5 W5 «Ambetter from Louisiana Healthcare Connections Jss i sxelis padd sl ol bl (i< 1)
L_l‘.\c\.uw‘fihsﬁd;“ L—\J.\h sdm\)ﬂ\deH‘s\/}wdbuAéiuem@uaMé1 )\ el guSU‘\ L._mLuJ\ ;\5}“ ‘;A‘,AAXS_\@\ u}dwduhuu)u\‘se&w\
.1-833-635-0450 (TTY 711) ile slme¥l cilart o Juai¥l oo cdilin) ciland 5f dan il clead 1 Cundiall 8 85 3815 g )50 (e Adlia] llera

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Louisiana Healthcare Connections, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na
paraan. Kung ikaw, 0 ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap
ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-833-635-0450 (TTY 711).

Korean:

o] =28 gh= 20| Ambetter from Louisiana Healthcare Connectionsd| CH$H 2 20| e AL o0 555X
x

AHO|Z Ao X ™A 28 X[ Q0 YEE B2 A7t JASLICH Hot e Aol =22 &
AR S0 ZOoH7F U= 2 A AHSIAH F8 EX &7 W MH[AE B2 HE|7t JAE LI
Al2{™ 1-833-635-0450(TTY 711)H O 2 J7HA X MH|A B0 HES|FAA|L,
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Portuguese:

Se tiver davidas acerca da Ambetter from Louisiana Healthcare Connections, ou estiver a ajudar uma pessoa com duvidas acerca
desta, e ndo dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada.
Se tiver uma condicao visual e/ou auditiva que dificulte a comunicacgao ou estiver a ajudar uma pessoa com uma condi¢cao deste
tipo, tem o direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber
tradug@es ou servigos de assisténcia, contacte servicos de membro através do numero 1-833-635-0450 (TTY 711).

Laotian:

mm‘mmn ) cg'?ocguugmmumog?mmuqoecma Dernaunyonu Ambetter from Louisiana Healthcare Connections, ccos
be50MWWIFIB9H0, twdSolosunivgoscie s 2Qnmcunmzvasgmm?oeuum‘lqma €t YOI, TPHLINUIL G
loauhyiitionm39luinavgoscde, Stwavnnmulody wa/d nmcdaciiviisozongnmwdsm, tmwdSalogunivgoacie wat
nO3MmucSvlosdiSalgee ot Hincoor. cBeltloSuNIVLINMCVWITI § O3MVCSD, nzqmﬁoc'wmv Member Services
(MOSMDSTLIZN) 10T 1-833-635-0450 (TTY 711).
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Japanese:

CHBVLHEANEL T30 AA. Ambetter from Louisiana Healthcare Connections(ZD 0\ T B % HiFs OIS, HiE
CEENE THERN DA A L) —ICCHRBOTETALTPEREBICLENTEET, CHEO. HHLLEMANEL TS
DODADEEPREOREBO-HPYERYLNEHEL IMEETH., BRADEA L) —([THEIY—EXEZ 5N TEZXY, FIRP
MBI —EX&EZ 1T BIZ(E, 1-833-635-0450 (TTY 711)D A V /N—H —E R([ZTELR &L,

Urdu:

e e 53 K 05 ) e s US @Y 5w e o b S Ambetter from Louisiana Healthcare Connections o5 sy =S 33 G S G b ol Rl
u.\au)\..aa\fj)}\‘_\cmu.u,_\\ ‘uucijﬁihu\éunh‘u\)sl Ci‘j&ls:\)sdmléh_lu}lu)}‘JMJ)})}‘MJ\MJ—\UMUL\)@J‘jsn_li"dﬂu.uu.u,i
A.\LAA;UJL\.A\JM;)J C\a;l&f)sd.al;u\xh)j‘A\AA‘UJ\A.A;E})JJ}M_&A}SQ‘}4‘51‘51}.\1@«.}5\5)&;\&;4‘}4:“%}4%).\‘51@}‘51}5
1S Al 5 s Sess e spas 5 1-833-635-0450 (TTY 711) oS ol e S 38 Juals

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Louisiana Healthcare Connections hat und nicht Englisch
spricht, haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand,
dem Sie helfen, eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht,
kostenlos und zeitnah zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche
Dienstleistungen zu erhalten, wenden Sie sich an den Kundendienst unter 1-833-635-0450 (TTY 711).

Persian:

S a5l G iyl 3l 5 <y Ambetter from Louisiana Healthcare Connections eJbs (o) 5w cuiSoe SaS ol 43 351348 50 8 L Lad R
i |y ol ) (s A4S ayla (i b o sid i S e S gl byl aS saji b led R i€ s w8 ds s K 4 A gl 4 ) cledal
o ladi 4y Liae ) cilend b Laal salad) ciland 5 eSS el 1 (5l _AQSSQGQJJ@,AA__\}Q&;’UA_;Quqﬁgg)gljdalul Glaad 5 CSLS 25l (3 2
2,80 (il 1-833-635-0450 (TTY 711)

Russian:

Ecnwu y Bac unu y nnua, KoTopoMmy Bbl NOMOraeTe, BO3HUKIU kakne-nmbo BOnpockl 0 nporpamMmme ctpaxoBaHus Ambetter from
Louisiana Healthcare Connections, npu 3ToM Bbl HEAOCTAaTOYHO XOPOLLO BfliaAeeTe aHIMUACKUM S3bIKOM, Bbl UMEeTe NpaBo Ha
6ecnnaTHylo 1 CBOEBPEMEHHYIO MOMOLLb M MHGOPMALMIO Ha CBOEM POAHOM sA3blke. Ecnn y Bac nnu y nuua, KoTopomy Bbl
rnomoraeTe, HabnopaeTcs kakoe-nNMbo HapyLLeHne cnyxa u/unu 3peHuns, KOTopoe NPenATCTBYET KOMMYHUKaLMK, Bbl UMEeTe NpaBo
Ha BecnnaTHble 1 CBOEBPEMEHHbIE BCNIOMOraTesibHble YCNyr 1 nomoLlb. [ins nonyyYeHus ycnyr nepesofa unm BcnomMoraTtenbHbIX
ycnyr obpatuTeck B oTAen obcnyxmnBaHusl yHacTHMKOB NPOrpaMMbl CTpaxoBaHus no Homepy 1-833-635-0450 (TTY 711).

Thai:

vnnﬂmmaﬂumncumao‘lvimwmumaaummmnmnn Ambetter from Louisiana Healthcare Connections
u,aw"anmm‘Lumi‘l‘ummaonqw ﬂmu511/|ﬁ1/|m’uasnmwmumaaLLaauaua‘lumi:n’uaaﬂm‘iﬂﬂ”Lm&um‘l‘uamamomumam
vnnﬂmmaﬂumnmmao‘lvimwmumaaum’;"mumsﬂau,av/mamsnaomumﬂuaﬂaﬁﬂmamsaams
ﬂmuﬂmwmwasnmm'ﬁmmaaumusmnﬂ%mimn"Lmaﬂmhiqmamaﬁumom mnsavNITuIANTAUAITLUauIauzATLEGY
Tusadiasia uSnsawsuaundn Mvianaa 1-833-635-0450 (TTY 711)
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