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Accessing Authorizations »

home state health.
To access e
aUthorization Viewing Dashboard For: TIN Plan Type
information or _ -
create and
submit a web Quick Eligibility Check for Medicaid Welcome
authorization Member ID or Last Name Birthdate Add aTIN MyACCOUNT >
. 123456789 or Smiith mmiddlyyyy Check Eligibil allNto
request, click |
. . Manage Accounts >
Authorizations. Recart Clatms — 8
T h e STATUS RECEIVED DATE MEMBER NAME CLAIM NO. ) .
Authorizations e i T e ’
Summ ary [s) 05/18/2020 T139 Fiosker Anahtis 2
. (3] 05/18/2020 T139 Recent Activity
displays. | = i

Tip: The member drives your Plan Type selection. For example, an Ambetter
member will not pull up under Medicaid. To find an Ambetter member, the
Plan Type must be ‘Ambetter’. The Plan Type for Medicaid Behavioral

Health will be used for Medicaid BH only.
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Create Authorization home state health.

To begin a web

authorization request: S —

1. Click Create e
Authorization _ —

2. Enter Member ID or  Authorizations [FEEE e ©555 = e |
Last Name Plaase callthe health plan for questions regarding volded authorization submissions, The authorization page is updated every 24 hours.

3. Enter Member’s
Birthdate ™ o

4. Click Find Etigibility  Patients  Authorizati e

Viewing Authorizations For:  TIN Plan Type Member ID or Last Name Birthdate

Authorizations ‘ ==

Please call the health plan for questions regarding voided authorization submissions. The authorization page is updated every 24 hours.

Eligibility  Pafi 1its

— Filter

O

Tip: You cannot create a web authorization on an ineligible member.




Web Authorization Request Medicaid &%
Medical Only home state health.

Web Authorization ey
request has three

After hours and urgent IS Si i or will need o be x
- i Electronic will not be meni after hours and will be Select an Authorization Type
Se Ctl O n S " 1o on the next day. Please contact our NurseWise line at 855-694-4683 for
" after-hi urgent ission, i i ificati or 3
id
1 " P rOVI e r mmmmmmmmmmmmmmmmmmmmmmmmmmm ips we have with our provider partners, and our x
Secure Provider Portal is a key L ing provi to conduct i ‘with Home
R e u e St State Health Plan from the convenience of their desktops. To that end, we are pleased to
q mmmmmm effective 07/01/19, the web izatit ign will be i in our Secure
. . Provider Portal, . adding features that will simplify the provider experience. For more information,
‘we encourage you to visit the Provider News section of Home State Health Plan3€™s website at
2. Service Line s ot area

3. Finish Up

3. FINISH UP

Tip: Use the Tab key (on your keyboard) to move to fields in a web
authorization request




Authorization Type — Medicaid (Medical) €2
home state health.

1. PROVIDER REQUEST

Select an Authorization Type

To begin a web
authorization
request, select an
Authorization Type.

Select an Authorization Type
Complex Imaging, MRA, MRI, PET and CT Scans
Dental Services

EMNT/ Sleep Therapy

Inpatient Medical

Musculoskeletal (Excludes Pain Management)
Cutpatient Medical

Fhysical, Occupational and Spesch Therapy Services

Vision Services




Web Authorization Request Medicaid
MO Behavioral Health

Web Authorization
request has three
sections:

1. Provider Request

2. Service Line
3.
@ip:

Finish Up
Medicaid Behavioral Health
prior authorizations must select
Behavioral Health MO
Medicaid as Plan Type
displayed with the Red Arrow
for Medicaid BH Only.

Use the Tab key (on your
keyboard) to move to fields in a
web authorization request.

home state health

Viewing Authorizations For:  TIN Plan Type

G,;;!
home state health.

: L 3 S|
Eligibility Patients Authorizations Claims Messaging

Create Authorization

Authorization For

| MEDICAID NBR: .

By checking the Urgent Request box, | cerify that this is an urgent request for a medically
necessary freatment for an injury, illness, or ancther type of condition (usually not life
threatening), which must be treated within 48 hours.

*

After hours emergent and urgent admissions, inpatient notifications or requests will need to be
provided telephonically. Electronic requests will not be menitored after hours and will be
responded fo on the next business day. Please contact our Customer Service line at 866-564-
1458 for after-hours urgent admission, inpatient netifications or requests.

Home State Health Plan values the relationships we have with our provider pariners, and our
Secure Provider Portal is a key component, enabling providers to conduet business with Home
State Health Plan from the convenience of their desktops. To that end, we are pleased fo
announce, effective 07/01/19, the web authorization redesign will be available in cur Secure
Provider Portal, adding features that will simplify the provider experience. For mere information,
we encourage you to visit the Provider News section of Home State Health Plan3€™s website at
https:fwww homestatehealth com/providersitools-resources himl

*

Enter Authorization
1. PROVIDER. REQUEST
|:| Urgent Request
Select an Authorization Type

NEXT 3

3. FINISH UP




Authorization Type — Medicalid e
(Behavioral Health) home state health.
To begin a BH web 1. PROVIDER REQUEST
authorization

request, select: | Urgent Request
* OQOutpatient
Behavioral, or

* Inpatient Select an Autherization Type v
Behavioral

Select an Authorization Type
Cutpatient Behavioral
Inpatient Behavioral




Web Authorization Request Ambetter €2
Medical and Behavioral Health home state health.

@ A ]
ELTEiEY . | home state E hd
health Eligibility Patients Authorizations Claims Meszaging

Web Authorization b

request has three

sections:

1. Provider
Request

Authorization For

Enter Authorization

After hours emergent and urgent admissions, inpatient nofifications or requests will need to be x

. - provided telephonically. Electronic reguests will not be monitored after hours and will be o
2 . S e rVI Ce L I n e responded to on the next business day. Please contact our NurseWise line at 866-246-4358 for Selectan uihorzatic Tyne ~
after-hours urgent admission, inpatient notificafions or requests. Select an Authorization Type
- - Biopharma Oncology
3 . FI n IS h U p Eiopharmacy and Vaccines
. . ; _ Dental Services
Home State Health Plan values the relationships we have with our provider pariners, and our x High Tech Imaging Services
Secure Provider Portal is a key comp t, enabling providers to conduct business with Home Inpatient Behavioral
‘State Health Plan from the convenience of their deskiops. To that end, we are pleazed to Inpatient Medical
announce, effective 07/01/19, the web authorization redesign will be available in our Secure Musculoskeletal (Excludes Pain Management)
Provider Portal, adding features that will simplify the provider experience. For more information, Outpatient Benavioral
H we encourage you 1o visit the Provider News section of Home State Health Plan€™s website at Outpatient Medical )
T " U th T b ) Fhysical, Occupational and Speech Therapy Services
I . S e e a hitps:{fiwww homestatehealth. com/providers/tools-resources. html

key (on your
keyboard) to
move to fields in a
web authorization
request




Authorization Type — Ambetter €
(Medical and BH) home state health.

To begin an Ambetter web

authorization request, Select an Authorization Type v

S€ I eCt an AUth orl Za'tlo n Select an Authorization Type _
Type.

Biopharma Oncology

Biopharmacy and Vaccines

Note: Select Authorization

Type has all services Dental Services
combine to select. High Tech Imaging Services
Medical, Behavioral Inpatient Behavioral
Health, NIA — High Tech Inpatient Medical

Services, NCH-
Oncology, Turning Point-
Musculoskeletal, Vision
and Dental.

Musculoskeletal (Excludes Pain Managemeant)
Cutpatient Eehavioral

Cutpatient Medical

Fhysical, Qccupational and Speech Therapy Services

Visiom Services




Web Authorization Request Allwell e
Medical and Behavioral Health home state health.

1 1 mbette: . rsms!ale i n
Web Authorization request W=

haS three Sections: Viewing Authorizations For:  TIN Plan Type T R
1. Provider Request

2- SerVICe Line Authorization For

3. Finish Up
Allwe” haS MEdicaI and BH After hours emergent and urgent admissions, inpatient notifications or requests will need fo be »

provided telephonically. Elecironic reguests will not be monitored after hours and will be o

Comblned in the Authorlzatlon ponded to on the next business day. Please contact our NurseWise fine at 866-246-4358 for Salectan Authorzalon Tvoe "
after-hours urgent admission, inpatient notifications or requests. Select an Authorization Type

Eiopharma Oncology

Type selection effective penermen, ana acones

Home State Health Plan values the relationships we have with our provider pariners, and our x High Tech Imaging Services

Enter Authorization

1. PROVIDER REQUEST

2/2 5/2 O 2 1 W M | I d f Secure Provider Portal is a key component, enabling providers to conduct business with Home Inpatient Behavioral
. I n e e to a-X ‘State Health Plan from the convenience of their desktops. To that end, we are pleased to Inpatient Medical
announce, effective 07/01/19, the web authorization redesign will be available in our Secure Musculoskeletal (Excludes Pain Management)

B H Auth S p rl 0 r to 2 / 2 5 / 2 O 2 1 . Provider Portal, adding features that will simplify the provider experience. For more information, gz;s::zm ;z':l?;lllfﬁl

- _ . T .
We encourage you to visit the Provider Mews section of Home State Health Plana€™s website at Physical, Occupational and Speach Therapy Services

Tip: Use the Tab key (on
your keyboard) to move to
fields in a web authorization

request.




Authorization Type — Allwell (Medical) €2
home state health.

Current through Effective 2/25/2021

To begin an Allwell web 2/24/2021
authorization request,

select an Authorization

Select an Authorization Type L4
Type ) Select an Authorization Type v Select an Authorization Type
. Select an Authorization Type Biopharma Oncology
Note:
. . Complex Imaging, MEA, MRI, PET and CT Scans Biooh d Vacci
Select Authorization opTamaLy ang facenes
Type has all services pental Services Dental Services
combine to select. Inpatient Medical High Tech Imaging Services
MEdicaI, BehaVioraI Musculoskeletal (Excludes Pain Management) Inpatient Behaviaral
Health, NIA — High Tech Outpatient Medical Inpatient Medical
SerVICI:eS’ NC H__ ] Physical, Occupational and Speech Therapy Services Musculoskeletal (Excludes FPain Management)
OnCO Ogy, TU i ng _PF)Int- Vision Services Cutpatient Eehavioral
Musculoskeletal, Vision |
Cutpatient Medical
and Dental.
Physical, Occupational and Speech Therapy Services
Vision Services




