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Welcome to Ambetter of Alabama!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Insured by Celtic
OfAlabama ‘ Insurance Company

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on AmbetterofAlabama.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit AmbetterofAlabama.com for even more ways to pay.
- AmbetterQuickPayAL.com You will receive your Welcome Packet and Member ID Card(s)
- Enroll in automatic bill pay after your first month’s premium is paid in full.

- Make a one-time payment

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physician (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an out-of-network
provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior
authorizations and more by visiting:

AmbetterofAlabama.com/health-plans.html.

Ambetter of Alabama is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care
program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of
Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage.
My Health Pays® rewards cannot be used for pharmacy copays.
AMB23-AL-C-00094-0On-Exchange


https://AmbetterofAlabama.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://AmbetterofAlabama.com
https://guide.ambetterhealth.com
https://AmbetterofAlabama.com
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- Mail-Order Pharmacy Program
- Virtual 24/7 Care*
- Essential Health Benefits

- My Health Pays® Rewards Program**

- Care Management Services
- Start Smart for Your Baby®

& ambetter.
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Stay Healthy and Stay Well with Ambetter
Get the most from your Ambetter Health insurance with our health and wellness benefits. Ambetter
Health offers the benefits you need to take control of your health today. Learn more about the
benefits below and more by visiting AmbetterofAlabama.com/health-plans/our-benefits.html.

- Health Management Programs

My Health Pays® Rewards Program
You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at AmbetterofAlabama.com.
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Eat Right Move More

Member Services

If you have questions, call us at: 1-800-442-1623
(TTY 711). We are here to help. We're available
Monday through Friday, 8 a.m. to 8 p.m. local time.

On The Web

For more information, visit:
AmbetterofAlabama.com

Free Interpreter Services

Interpreter services include languages other than
English. Call Member Services for more information.
This service allows you and your provider to talk
about your medical or behavioral health concerns

in a way that is most comfortable for you. Members
who are blind or visually impaired and need help with
interpretation can call Member Services for an oral
interpretation.

Enrollment

If you enrolled through Health Insurance Marketplace
and have updates to your enrollment information
(your date of birth, address, income, or life changes),
you can contact Ambetter Health at 1-800-442-1623
(TTY 711). We are available Monday through Friday,
8a.m. to 8 p.m. local time. Visit Healthcare.gov or
call: 1-800-318-2596 (TTY: 1-855-889-43925).
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Be Well Save Smart

Where to go for care?

Is your illness or injury
life threatening?

- Chest pains
- Bleeding that won't stop
- Shortness of breath

- Broken bones

- Poisoning

- Severe cuts or burns

- Thoughts of harming
yourself

YES

m call 9-1-1 or
go to the ER.

YES |

v

NO

Do you require
immediate attention?

- Physical injury
- Illness like the flu
- Significant mood changes

YES

v

Would you prefer
a virtual visit?

NO

v

NO

v

Set up a Virtual 24/7
Care appointment

Virtual 24/7 Care
1-800-835-2362

member.teladoc.com/ambetter

Go to an in-network
urgent care center

To locate an in-network
urgent care, visit
guide.ambetterhealth.com

Call your primary care
provider (PCP),
psychiatrist or therapist
To locate an
in-network PCP, visit
guide.ambetterhealth.com

®

still not sure?
Call the 24/7 nurse advice line
phone number on your ID Card.

o

Remember to check the Ambetter
Guide for in-network providers,
unless it is an emergency.



https://AmbetterofAlabama.com
https://Healthcare.gov
https://AmbetterofAlabama.com
https://AmbetterofAlabama.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter of Alabama is underwritten by Celtic Insurance Company, which is a Qualified Health
Plan issuer in the Alabama Health Insurance Marketplace. Celtic Insurance Company complies
with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
AmbetterofAlabama.com

If you, or someone you are helping, have questions about Ambetter of Alabama, and are not
proficient in English, you have the right to get help and information in your language at no cost
and in a timely manner. If you, or someone you are helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services
at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-800-442-1623 (TTY 711). If you believe that Celtic Insurance Company
has failed to provide these services or discriminated in another way on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics), please
contact Member Services at 1-800-442-1623 (TTY 711). You may also submit a grievance by
phone to 1-800-442-1623 (TTY 711). For information on filing a discrimination complaint directly
with the U.S. Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-AL-C-00056

Ambetter of Alabama is underwritten by Celtic Insurance Company, which is a Qualified Health
Plan issuer in the Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Celtic
Insurance Company. All rights reserved.


https://ambetterofalabama.com/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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If you, or someone you are helping, have questions about Ambetter of Alabama, and are not proficient in English, you have the right
to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an auditory

English: and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost and in a
timely manner. To receive translation or auxiliary services, please contact Member Services at 1-800-442-1623 (TTY 711).
Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter of Alabama y no domina el inglés, tiene derecho a
Spanish or obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta ayudando, tiene

Spanish Creole:

un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin costo
alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios para Miembros al
1-800-442-1623 (TTY 711).

Chinese:

WMERIE, REEEERERES, BRI Ambetter of Alabama HENE, BREER:E, CHEENRETRISVGNERERE)
IR, MNRE, SEEERBRESERIFEARD LARRE, BR 78R, SEENRERIFEEHESIERER. SEE
B BiRS, SEME S BRI, BRERE 1-800-442-1623 (TTY 711),

Korean:

O S=5HX R A BfE 2foj=2
% o=

3 £= Hotel =22 gh= 20| Ambetter of Alabama0fl Cist 20| Y= HL
= eIPNESSN]

AeFESHAH £ &8 X|at EE &g A7t ASLICH s =
o7t A AR AQHESIH 28 EX & S MHAE HE
1-800-442-1623(TTY 711)HO 2 J} AR A H|A L0 AHESHFAMAIL.

Vietnamese:

Neu quy vi hoac ngucyl ma quy vi dang gitp d& co cau hoi vé Ambetter of Alabama va khong thanh thao tiéng Anh, quy vicé
quyen dworc tre giup va nhén thong tin bang ngon ng@ cdia minh mién phi va kip thoii. Néu quy vi hodc ngwdi ma quy vi dang giup
d& méc bénh vé thinh giac va/hoac thi gidc gay can tré giao tiép, quy vi co quyén dwoc nhan cac hd tro' va dich vu phu tro mien
phi va kip thi. D& nhan dich vu théng dich hoac dich vu phu tro, vui Iong lién hé bo phan Dich Vu Thanh Vién theo sb
1-800-442-1623 (TTY 711).

Arabic:

Lél O O lialy Sl glaall g sacliuall e Jgandl 8 Gall ehald & 5Ky Al e )L oS5 65 cAmbetter of Alabama Js~ Aiad saelud add gl i el ULS 13)
‘55)44&5%5\ 0 e Agilia) Gty Glaelue A 8 Gal) ehald (Jual gl dwm)mjl/}wdhu‘u_d.uamuumd\ o el a3 canliall ¢ gl G Al
.1-800-442-1623 (TTY 711) Sl slae Y claad o Juai¥) oap ddlia) ciladd of Aaa il ciladd S liall < )

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter of Alabama hat und nicht Englisch spricht, haben Sie das Recht,
kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine

Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zusatzliche
Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden Sie sich an den
Kundendienst unter 1-800-442-1623 (TTY 711).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'’Ambetter of Alabama et que vous ne maitrisez pas
I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou une
personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier gratuitement et
en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services auxiliaires, veuillez contacter
Services aux membres au 1-800-442-1623 (TTY 711).

Gujarati:

S| el weldl d BHe{l Hee 531 26l €1 Wd] 516 cU 5l Ambetter of Alabama (A2l ULl €1 W WAHHI Ul ol E1Y, d] dHal 516
W] sUl (Gotl 49} AHUUR dHIR] LN IHT Hee dell HUlEd] Roddlell 4 [Es1R 8. o) dR) weldl dil BHs{l Hee 531 2601 S Ad] 516 < (5d
RIS WAL ¢[B(ANUS cellell Yl(5d €14 3 % AR wWddd] 1, d) dHa 516 WA sUl (Aol wel AHAU USIUS USIY
dell AdA) UIH 5dlell AES1R B, Waidle WUl USIUS B UIH 5cL HIR2, SUL 539 1-800-442-1623 (TTY 711) U ueUei]
Ad14le0) Aus 5.

Tagalog:

Kung ikaw, o0 ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter of Alabama, at hindi ka mahusay sa Ingles, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung ikaw, o ang
iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-800-442-1623 (TTY 711).

Hindi:

3R 3T AT IS T Safebet FIEhT 3T HerIam T T €, & 91 Ambetter of Alabama & 53 9o § 3T 3179 alat 3ish &
AR 76T &, A TR 37T TN A HFA IR FAT TR FGAAT HR SRR TToel el b1 HTRR g 3R 3rdet a1 fopely 0
o @1 fSraer 39 Agg R W@ &, Goaor 3/ Ser F FAEan gielr § 3R 0 Srahe anfera giel &, o ey e e
AT o AR THT I FETTh TG AR AT Ao kel 1 AR &. 3HefdTe T HgTFeh JATT YIecd oA o e Faam
1-800-442-1623 (TTY 711) 9 HETT VAU ¥ HIYH Y.




Laotian:

thoamnuia § ¢loauhydivinnadgloimvgoscde, Sarmpunyosiv Ambetter of Alabama, ot HE§oRIVWITISYTI0, WILSSoldSuLNIM
08 2agnmcunww3waajmm?0euum‘lama ot o, thmanuow § dlodubadivaundeloinivgoscdie, Sozwrvmignonld
&V cc/§ mucugcmumzozowgmnssm v SSolagunivgoscde oy NWOINMcSLIosbIelgw9e war Hiucoo. cwelulosuni
03NIMCVWIFI G O3NS, nugmmommv Member Services (N90U3INIVTELIFN) 6t 1-800-442-1623 (TTY 711).

Russian:

Ecnu y sac unu y auya, KOmopomy 8bl NOMO2aeme, 803HUK/IU Kakue-1u60 8onpocel o npozpamme cmpaxosarus Ambetter of Alabama, npu
3MOM 8bI HEOOCMAMOYHO XOPOWO 8/ia0eeme aH2IUUCKUM A3bIKOM, 86l UMeeme NPAaso HA 6ecnIaMHYIO U CBOe8PEMEHHYI0 NOMOWb U
UHopMauuio Ha ceoem pooHOM A3bike. Ecau'y sac unu y nuua, Komopomy 86l nomozaeme, HabI00aeMCs Kakoe-1ubo HapyweHue Cyxa u/umu
3peHUs, KOMOopPoe NPENAMCMBYEM KOMMYHUKAUUU, 8b UMeeme npago Ha 6ecniamHeie U C80e8pemMetHbie 8CNOMO2amesioHbie yCiyau U NOMOWb.
[na nonydeHus ycye nepesodd Ul 8CNOMo2amesibHbiX yciye 06pamumecs 8 0moes 06CIyXUBaHUA y4acmMHUKO8 NPO2PaMMbl CMPAxX08aHUs No
Homepy 1-800-442-1623 (TTY 711).

Portuguese:

Se tiver davidas acerca da Ambetter of Alabama, ou estiver a ajudar uma pessoa com ddvidas acerca desta, e ndo dominar o
inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada. Se tiver uma condigdo
visual e/ou auditiva que dificulte a comunicacao ou estiver a ajudar uma pessoa com uma condi¢&o deste tipo, tem o direito de
receber equipamentos ou servicos de assisténcia sem qualquer custo e de forma atempada. Para receber tradugdes ou servigcos
de assisténcia, contacte servicos de membro através do nimero 1-800-442-1623 (TTY 711).

Turkish:

Yardimei oldugunuz kisinin veya sizin Ambetter of Alabama ile ilgili sorulariniz varsa ve yeterli diizeyde ingilizce bilmiyorsaniz higbir
Ucret ddemeden zamaninda ana dilinizde yardim ve bilgi alma hakkina sahipsiniz. Yardimci oldugunuz kiginin veya sizin iletisime
engel olan isitsel ve/veya gorsel bir rahatsizligi varsa higbir ticret 6ddemeden zamaninda yardimci arag ve hizmetlerden yararlanma
hakkina sahipsiniz. Ceviri hizmetinden veya yardimci hizmetlerden yararlanmak igin litfen 1-800-442-1623 (TTY 711) numarali
telefonu arayarak Uye Hizmetleri ile iletisime gegin.

Japanese:

CEEOHEEANEL T BEOAM, Ambetter of Alabamal=z D\ T BB % BIFE DES. SHECHEN G THERMA DA
A L) —IZCHEEOEBTALTOEREBDICLNTEET., CEHEY. ELANEL TLBBOADREELREDKED -
HPYRYMLNEL WMBEETH, EBRLADEA LY — (@Y —EXREZITEC tb\f%i?’ HEROHEE Y —ERERIT BT,

1-800-442-1623 (TTY 711D A U N—H—E X [T TEEE L 2 &0,

AMB23-AL-C-00057
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