
	 Date of Application:

	 Name of Applicant(s):

	 Ambetter Plan Selected:	

	 First Month’s Premium:	 $

	 First Month’s Premium due by:	

	 Coverage Effective Date:	

We’re here to help!
Visit Ambetter.AZcompletehealth.com or call  

1-888-926-5057 (TTY/TDD 1-888-926-5180)  
if you have questions.

Please allow 3-4 business days from submittal for us to process your application.
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You’re almost there!
Remember, you will need to make your first month’s payment in order 

to complete your enrollment and begin using your insurance.
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Making your first payment
Once you’ve signed up for your Ambetter health plan, you have to make your 
first payment in order to receive coverage and officially become our member. 
That’s why we provide our members with quick and easy payment options.

Here are the ways you can pay:

1. Pay Online

Visit member.AmbetterHealth.com to create an online member account  
and enroll in automatic bill pay using your credit card, prepaid debit card,  
bank debit card or bank account.

If you prefer one-time payment, you can pay by credit card, prepaid debit or 
bank debit card. Once logged into your online member account, follow the 
“pay online” instructions.

2. Pay by Phone

Pay over the phone by calling billing services at 1-888-926-5057 (TTY/TDD 
1-888-926-5180). You will have the option to pay using the Interactive Voice 
Response (IVR) system or by speaking to a billing services representative.

3. Pay by Mail

Send a check or money order to the address listed on your billing invoice 
payment coupon. Remember to write your member ID number on the check 
or money order. Then, detach the payment coupon from the billing invoice and 
mail it with your payment.

If you have any questions about your Ambetter health plan or would like to set 
up Electronic Funds Transfer (EFT) you can log into your member portal.

4. Pay by MoneyGram®

MoneyGram offers convenient locations, so you can avoid the stress of making 
a late payment. Plus, Ambetter covers the MoneyGram fee—so you just pay 
your premium!

To find a MoneyGram location near you, visit MoneyGram.com/BillPayment  
or call 1-800-926-9400.
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