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BIEU MAU YEU CAU KHANG CAO DICH VU CHAM SOC SU'C KHOE

Tén Hoi Vién Pwoc Bdo Hiém: Nhap hoac cham vao day dé nhap noi dung.
S6 ID Hai Vién: Nhap hodc cham vao day dé nhap ndi dung.

Tén ngudi dai dién theo dudi khang cdo (néu khdng phai 13 hdi vién): Nhap hodc cham vao day dé nhap ndi dung.
Pia Chi Nhan Thuw: Nhap hodc cham vao day dé nhap ndi dung.

S6 Pién Thoai: Nhap hodc cham vao day dé nhap ndi dung.

Thanh Phé: Nhap hodc cham vao day dé nhap noi dung. Tiéu Bang: Nhap hoac cham vao day dé nhap noi dung.
M3 Zip: Nh3p hodc cham vao day dé nhap ndi dung.

Loai Tl Chéi: O T Chdi Yéu Cau Thanh Todn (Cho Dich Vu B3 Nhan Puoc)
O T Chai Dich Vu (Chwa Nhan Buoc)

Né&u quy vi khang cdo quyét dinh tir chdi cla cong ty bao hiém d6i vdi dich vu ma quy vi chua nhan dugc, viéce tri hoan
nhan dich vy tir 30 dén 60 ngay c6 thé gay ra thay déi tiéu cuc dang ké dén strc khoe cla quy vi khong?

1Coé [ Khong

Néu quy trij trg 10 “C6”, quy vi cd thé cé quyén khdng cdo nhanh. Nha cung cdp dich vu diéu tri cia quy vi phéi ky tén
va guri chirng nh@n va tai liéu hé tro nhu cdu khdng cdo nhanh.
Quy vi muén khang cdo & Cap dé nao?
OCap1 OCap2 [ C4p 3 (yéu cau danh gia bén ngoai mién phi).

Quy vi dang khang cdo quyét dinh n3o (quy vi mudn dugc thanh todn hodc Gy quyén dich vu gi)?
Nhap hodc cham vao day dé& nhap ndi dung.

Giai thich ly do tai sao quy vi cho rang AzCH nén thanh toan hodc cho phép nhan dich vu nay (dinh kém thém trang néu can):
Nhap hodc cham vao day dé nhap ndi dung.

*Hdy ddm bdo giri kém moi théng tin néu ré ly do tai sao quy vj lgi cho rang AzCH nén thanh todn hodc cho phép nhan dich
vu duroc yéu chu, bao gdm moi hd so'y té, thu tir (cdc) bdc sTcta quy vi, cdc ghi chd, tai liéu hwdng dan, v.v. Néu quy vi dang
yéu cbu khdng cdo nhanh, quy vi PHAI c6 chirng nhan tir nha cung cép dich vu diéu tri (biu méu cé sdn trén trang web clia
chung téi).

Hay glri biéu mau d3 dién day dd thong tin (hodc tai liéu cé thong tin twong ty) theo mot trong nhitng phuwong thirc sau:

Email: Fax: GUi qua dwong buu dién:
AzCHMarketplace2 @azcompletehealth.com | 877.615.7734 Ambetter from Arizona Complete Health
Attention: Appeals & Grievance

PO Box 10341

Van Nuys, CA 91410

Né&u quy vi can hd trg hoan thanh biéu mau hodc cé thac mac vé quy trinh khdng cdo, vui ldng lién hé Dich Vu Hoi Vién
theo s 1.888.926.5057 TTY/TDD 1.888.926.5180.

Chir ky cla ngudi duoc bao hiém hodc ngudi dai dién dugc Gy quyén Ngay
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