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Member Guide

Welcome to Ambetter from Arizona Complete Health!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.AZcompletehealth.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.AZcompletehealth.com for even more
- AmbetterQuickPayAZ.com ways to pay. You will receive your Welcome Packet and
- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium
- Make a one-time payment is paid in full.

Learn More About Your Select Member Plan

Your Select plan offers the benefit of seeing doctors in certain health systems. While no referrals are
required to see a specialist, remember that no routine adult vision or dental benefits are available.
For a full listing of these benefits, please refer to your Evidence of Coverage (EOC). These plan
options are only offered within certain areas of AZ.

With your Select plan, you get to pick your Primary Care Physician (PCP). Your PCP is your main doctor
— the one you see for regular checkups and your first option for care. To search our online Provider
Directory, visit ambetter.AZcompletehealth.com/find-a-provider.html. Remember to select an
in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current

list for the network shown on your Member ID Card. Services received from an out-of-network provider
are not covered, except as specifically stated in your EOC. Non-Emergent Services: Can access Select
Network providers in another state from Ambetter from Arizona Complete Health plans, limited to Arizona,
Florida and Tennessee.

Learn about how to get the most out of your plan. Refer to your

Evidence of Coverage (EOC) for more information by visiting:

Ambetter.AZcompletehealth.com/health-plans.html

Ambetter from Arizona Complete Health, is underwritten by Arizona Complete Health, which is a Qualified Health Plan issuer in the Arizona Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Arizona Complete Health. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using Virtual
24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care program.
Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of Ambetter Health.
**Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage.

My Health Pays® rewards cannot be used for pharmacy copays. My Health Pays rewards cannot be used to pay premiums.
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https://Ambetter.AZcompletehealth.com/health-plans.html
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter from Arizona Complete Health insurance with our health and well-
ness benefits. Ambetter from Arizona Complete Health offers the benefits you need to take control of
your health today. Learn more about the benefits below and more by visiting
Ambetter.AZcompletehealth.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.AZcompletehealth.com.

T 2

Eat Right Move More Be Well Save Smart
Member Services Where to go for care?
If you have questions, call us at:
1-888-926-5057 (TTY 711). Is your illness or injury
s s . life threatening?
We're here to help. We're available Monday through
. . . Ch i .
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i i Set up a Virtual 24/7 Go to an in-network Callyour primary care
for an Oral |nterpretatlon @Care appointment Urgent care center S;;‘élhdi:;r(i:fopz’therapist
Virtual 24/7 Care To locate an in-network To locl::\te Y
-800-835- , visil in- PCP, visi
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If you enrolled through Health Insurance Marketplace still not sure? Remember to check the Ambetter
and have updates to your enrollment information (your | @ gsinersesre, | (@) SERTISE R
date of birth, address, income, or life changes), you

can contact Ambetter Health at 1-888-926-5057 (TTY 711). We are available Monday through Friday, 8 a.m. to 8 p.m.
local time. Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4325). If you are enrolled in an off-exchange
plan, please contact Member Services to update your enrollment information, such as your date of birth, address or
income or life changes. You can do this by calling 1-888-926-5057 (TTY 711). We're available Monday through Friday,
8a.m. to 8 p.m. local time.



https://Ambetter.AZcompletehealth.com/health-plans/our-benefits.html
https://Ambetter.AZcompletehealth.com
https://Ambetter.AZcompletehealth.com
https://Healthcare.gov
https://ambetter.azcompletehealth.com/health-plans/our-benefits/ambetter-telehealth.html
https://ambetter.azcompletehealth.com/find-a-provider.html
https://ambetter.azcompletehealth.com/find-a-provider.html

Statement of Non-Discrimination

Ambetter from Arizona Complete Health is underwritten by Arizona Complete Health, which is a
Qualified Health Plan issuer in the Arizona Health Insurance Marketplace. Arizona Complete
Health complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics). This is a solicitation for insurance. © 2023 Arizona Complete Health.

All rights reserved. Ambetter.AZcompletehealth.com

If you, or someone you are helping, have questions about Ambetter from Arizona Complete
Health, and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you are helping, have an auditory
and/or visual condition that impedes communication, you have the right to receive auxiliary aids
and services at no cost and in a timely manner. To receive oral interpretation, ASL, written
translation, or auxiliary services, please contact Member Services at 1-888-926-5057 (TTY 711). If
you believe that Arizona Complete Health has failed to provide these services or discriminated in
another way on the basis of race, color, national origin (including limited English proficiency and
primary language), age, disability, or sex (including pregnancy, sexual orientation, gender identity,
or sex characteristics), please contact Member Services at 1-888-926-5057 (TTY 711). You may
also submit a grievance by phone to 1-888-926-5057 (TTT 711. For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services,

Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-AZ-C-00056

Ambetter from Arizona Complete Health, is underwritten by Arizona Complete Health, which is a
Qualified Health Plan issuer in the Arizona Health Insurance Marketplace. This is a solicitation
for insurance. © 2023 Arizona Complete Health. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter from Arizona Complete Health, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive oral interpretation,
ASL, written translation, or auxiliary services at no cost and in a timely manner. To receive translation or auxiliary services, please
contact Member Services at 1-866-918-4450 (TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Arizona Complete Health y no domina el inglés,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir interpretacion oral,
lengua de sefias estadounidense (ASL), traduccién escrita o servicios auxiliares sin costo alguno y de manera oportuna. Para
recibir servicios auxiliares o de traduccién, comunigquese con Servicios para Miembros al 1-866-918-4450 (TTY 711).

Navajo:

Daa ni, doodaii la’da ni'bineesh’a dzaadi, be’esdzaah na’idikid ‘aa Ambetter from Arizona Complete Health, d66 bineesh’a g6é t'oo
‘adee naash’ne di Bilagaana bizaad, ni be’esdzaah |a’ t'aa ‘ako géo6 bil hanish’aash dzaadi d6é bika’ashkid di nihi saad gi ‘adin
t'dadoo baahilinigoo dé6 di léi na’alkid lahgo ‘at'éego. Daa ni, doodaii la’da ni’bineesh’a dzaadi, be’esdzaah la nish’j dé6/doodaii
na’ach’aah ‘ahooszoli eii biniishl’aah bil'alnaa’alwo, ni be’esdzaah la’ t'aa ‘ako gé6 baa yilts66s azee'nimazigii hane'bikazi, ASL,
tsetsiin bich’aah na’ada saad naanalahdee’, doodaii’ ‘ooljee’lahgo ‘anaa’niil tse’esgizii gi ‘adin t'aadoo baahilinigoo d6é di Iéi
na’alkid lahgo ‘at'éego. GAo yilts6ds saad naanalahdéé’ doodaii ‘ooljee’lahgo ‘anaa’niil tse’esgizii, t'aa shoodi deistse’ ‘Anishtah
Tse’esgizii gi 1-866-918-4450 (TTY 711).

Chinese:

MRE, BRSIEEREIAIES, BRI Ambetter from Arizona Complete Health 73THAIRIRE, BEAREEREE, ﬁ:ﬁ’f&ﬂ%ﬁﬁ&
RLUSRISREEMMNE. NMRE, sSEEEREASESEROMEIR N LAME, BT EE, CEENRElRIFES
#F. ASL, EEFUEER. SEESEESHERT, FIHEERIRIEEE, EEER 1-866-918-4450 (TTY 711),

Vietnamese:

Néu quy vi hodc ngwoi ma quy vi dang gilp d& c6 cau héi vé Ambetter from Arizona Complete Health va khong thanh thao tleng
Anh, quy vi c6 quyen dugc tro gilp va nhan thong tin b&ng ngon ngu ctia minh mién phi va kip thoi. Néu quy vi hodc nguwéi ma
quy vi dang gitip d& méc bénh vé thinh giac va/hoéc thi giac gay can tré giao tiép, quy vi c6 quyén nhan dich vu phién dich, ASL,
van ban dich ho&c dich vu phu tro- mién phi va kip thei. D& nhan dich vu théng dich hoéc dich vu phu tre, vui long lién hé bd phan
Dich Vu Thanh Vién theo sé 1-866-918-4450 (TTY 711).

Arabic:

sacludl o Jpanll 8 Gall clals g 50Y) A3l e L oS5 o5 <Ambetter from Arizona Complete Health s Al sxelud e o 5f el S 13)
Glead e J}mﬂ\uﬁdﬁ\ <hals ‘k_La\)allL,auM).an/jwd\;w‘:lLua&:Luuum‘é‘ }\ | i€ 1) il ) ‘_g}uls.\él O3 e Slialy e glaall g
2 Jla¥) L) ciledd i A il cilodd 0 il < g a5 A6 (gl (50 (pe Alia) hland ol AU Aen i 5T A 5000 5 LY AR ol 4y i dan i)
.1-866-918-4450 (TTY 711) e sl cilaxa

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Arizona Complete Health, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na
paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng pasalitang pagsasalin, ASL, nakasulat na pagsasalin, o0 mga karagdagang serbisyo nang walang
gastos at sa maagap na paraan. Para makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring
makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa 1-866-918-4450 (TTY 711).

Korean:

Fte] =28 Hh= 20| Ambetter from Arizona Complete HealthOf| Ci s 2 20| Q= 22 Fojof| 551X
|20t ¥e g we Majvt AB LI 3t £E Fstel =28 we 20| B2 WY
|[HESIH RREZ 89, ASL, HY L= BX AMHAS 82 JHE|

AN
2O A|2{ ™ 1-866-918-4450(TTY 711)HO 2 JHUXL MH|A R0 ST A2,

French:

Si vous méme ou une personne que vous aidez avez des questions a propos d'’Ambetter from Arizona Complete Health et que
vous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous méme ou une personne gue vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'une interprétation orale ou en langue des signes (LSF), d'une traduction écrite ou de
services auxiliaires. Pour profiter de services de traduction ou de services auxiliaires, veuillez contacter Services aux membres au
1-866-918-4450 (TTY 711).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Arizona Complete Health hat und nicht Englisch spricht, haben
Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen,
eine Hor und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht kostenlos und zeitnah eine
Verdolmetschung, eine Verdolmetschung in Gebardensprache, eine Ubersetzung oder zusétzliche Dienstleistung zu erhalten.
Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden Sie sich an den Kundendienst unter
1-866-918-4450 (TTY 711).




Russian:

Ecnu y Bac nunu y nuua, KoTopomy Bbl MOMOraeTe, BO3HUKMM kakue nubo Bonpockl 0 nporpamme ctpaxoBaHus Ambetter from
Arizona Complete Health, npn atom Bbl He4OCTAaTOYHO XOPOLLO BNageeTe aHrMUACKUM si3bIKOM, Bbl MMeeTe NpaBo Ha BecnnaTHyto
1 CBOEBPEMEHHYIO MOMOLLb 1 MHPOPMALIMIO Ha CBOEM POAHOM A3bike. Ecnn y Bac unu y nuua, KoTopomy Bbl OMoOraeTe,
HabntogaeTcs kakoe NMbo HapyLUeHWe cnyxa W/vnm 3peHnsi, KoTopoe NPensTCTBYeT KOMMYHUKaLWK, Bbl MMeeTe NpaBo Ha
6ecnnaTtHble 1 CBOEBPEMEHHbIE YCyr YCTHOrO U NMCbMEHHOTO NepeBoAa, NepeBoAa Ha aMepUKaHCKUIA KeCTOBbIN 513blK NGO
BCnomoraTesnbHble yenyri. [ina nonyyeHns ycnyr nepesofa unm BCroMoraTtenbHbIX YCnyr obpatuteck B otaen obcnyxmsaHus
YyYaCTHMKOB NporpamMmmbl CTpaxoBaHus no Homepy 1-866-918-4450 (TTY 711).

Japanese:

CEBCHEEANEL TS0 AN, Ambetter from Arizona Complete Health(2D (\ T Z B % HiF5 DIES. EEICHEM
BLTHERDDEA L) —[CCHREDSETCALTOEREBICENTEZET. CEHEBO. bAEANEL TW2MEOADEE
HOEBEORED DO YR Y AL MBS TH, ERN DR LU —I2, i8R, ASL, BlIfROCEEIVY —EXEZH22 LN TE
£, FROMEEY—EREZ T BI2(X, 1-866-918-4450 (TTY 711)D A /N—H—E R (ZTEEE L S,

Persian:

A1) cledal 5 S 3 B il el (a1 5 3 )ls Ambetter from Arizona Complete Health o)t s S e S 5l 45 351048 a5 hlad S
A1 G A i | a5l ()5 4S8 s (i b (ol 505 OISR 2K e SaS gl 3l 48 (528 Ly Lk R1 S il 3 e 4 5 O 4 2 Ol
o_ladi 43 Lae | clard L Uil (salaa) cilend 5 WSS @il 5 () i€ bl 3 aga dy 5 98015 40 1) sl ladd b ¢ i€ daa 53 (ASL ¢ AlS dan i

S s 1-866-918-4450 (TTY 711)

Syriac:

—eaal e cal o 18 o Lahe Ao Ambetter from Arizona Complete Health sas <isas L cae) Koo (mld o <icummr 1 o du <
o Khoamt L aaad hu (@l hou Kicuamt i 1 o du (< Khuin Gna Qoo weaciels Khaliosa Khiumm abuals <an
hizmed o houha <l ihema ASL o hohiaar hoaNihes Lodulass <am (dael hu (Bona Aasl ilasn il o Ksaes <haboamy
A\ wowanrss mam him Khemehl Lo Ao L aaal ams (¢ (aGoha hiummt chemh darl | <chiia Sase Qoo e
1-866-918-4450 (TTY 711)

Serbo-Croatian:

Ako Vi, ili neko kome pomazete, imate pitanja u vezi sa Ambetter from Arizona Complete Health, a ne govorite engleski jezik, imate
pravo na besplatnu i blagovremenu pomoc¢ i informacije na sopstvenom jeziku. Ako Vi, ili neko kome pomazete, imate neki
poremecaj sluha i/ili vida zbog kojeg je onemoguéena komunikacija, imate pravo da besplatno i blagovremeno dobijete usluge
usmenog prevoda, tumacenja na americkom znakovnom jeziku, pisanog prevoda ili pomoéne usluge. Obratite se odeljenju za
pruzanje usluga ¢lanovima pozivom na broj 1-866-918-4450 (TTY 711) da biste dobili usluge prevoda ili pomoc¢ne usluge.

Thai:

mnaauusanunaanavlviauItaaiAaunaIny Ambetter from Arizona Complete Health waglsiznueylunislaniwasngw
AalaNENazTasuANNmaRaLastaalua 1 vadna lne Luda A 108219 NUN N nAuUTaaunAnIaYliANNAILLRAS
anraunsivag/viansuamuniiluadsssasanisdasns AalananazuasuusnIsaIN, Mrdaasnu (ASL), Auwdalusduuy
Ligy wsausnstEsN e LA 1a18ad19nUnI9N wineaInIsuTAITAUAIsHlanIausAIsIEsN Tusafana usNITEIUILANNLN N
wuneay 1-866-918-4450 (TTY 711)
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