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Welcome to Ambetter Health of Delaware!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on AmbetterHealthofDelaware.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit AmbetterHealthofDelaware.com for even more
- AmbetterQuickPayDE.com ways to pay. You will receive your Welcome Packet and

- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium is

- Make a one-time payment paid in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most
current list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals,
prior authorizations and more by visiting:

AmbetterHealthofDelaware.com/health-plans.html.

Ambetter Health of Delaware is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Delaware Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care
program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of Ambet-
ter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage. My
Health Pays® rewards cannot be used for pharmacy copays.
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
AmbetterHealthofDelaware.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at AmbetterHealthofDelaware.com.
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Eat Right Move More Be Well Save Smart

Member Services Where to go for care?
If you have questions, call us at:

1-833-919-3214 (TTY 711). o s your liness of injury
s . ife threatening?

We are here to help. We're available s
Monday through Friday’ 8 a.m. tO 8 pm local tlme glieeidt\ﬁgi:hsatwon'tstop g:iv’secigigﬁtsorbums

- Shortness of breath - Thoughts of harming

- Broken bones yourself
On The Web YES | NO
For more information, visit: H H
AmbetterHealthofDelaware.com. o) calls-1-10r Do you require

go to the ER. immediate attention?
Free Interpreter Services " Physical njury
- Iliness like the flu
Interpreter services include languages other than * Significant mood changes
English. Call Member Services for more information. st Ngo
This service allows you and your provider to talk A4
about your medical or behavioral health concerns unld you prefer
. . a virtual visit?
in a way that is most comfortable for you. Members
who are blind or visually impaired and need help with YES | NO .
interpretation can call Member Services for an oral i H .
interpretation' Set up a Virtual 24/7 Go to an in-network Call Yé"" ’;’é:‘ary care
Care appointment urgent care center s;;‘élhi:;r(ist oa’therapist

Enrollment 1500-835.2965 ™ oot carg it in-network PCP visi
If you enrolled through Health Insurance Marketplace membmeladomm/abetter S— S—
and have updates to your enrollment information @ O S e @ e o menetwork provders |
(your date of birth, address, income, or life changes), st e e,

you can contact Ambetter Health at 1-833-919-3214 (TTY 711).

We are available Monday through Friday, 8 a.m. to 8 p.m. local time.

Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-43925).



https://AmbetterHealthofDelaware.com
https://Healthcare.gov
https://AmbetterHealthofDelaware.com
https://AmbetterHealthofDelaware.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter Health of Delaware is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the Delaware Health Insurance Marketplace. Celtic Insurance Company
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), age, disability,
or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
AmbetterHealthofDelaware.com

If you, or someone you are helping, have questions about Ambetter Health of Delaware and
are not proficient in English, you have the right to get help and information in your language at
no cost and in a timely manner. If you, or someone you are helping, have an auditory and/or
visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please
contact Member Services at 1-833-919-3214 (TTY 711). If you believe that Celtic Insurance
Company has failed to provide these services or discriminated in another way on the basis of
race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-833-919-3214 (TTY 711). You may also
submit a grievance by phone to 1-833-919-3214 (TTY 711). For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services,
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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Ambetter Health of Delaware is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the Delaware Health Insurance Marketplace. This is a solicitation for
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English:

If you, or someone you are helping, have questions about Ambetter Health of Delaware, and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,
have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-919-3214
(TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter Health de Delaware y no domina el inglés, tiene
derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacién, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-833-919-3214 (TTY 711).

Chinese:

WIRE, SESIEEREIAES, BRI Ambetter Health of Delaware SHEINERE, BEAEERLE, SEEMRENRELISHNE
EEEMINE. NRE, SSEERINSSEEDERI EHNREE, BRTEE, SEERN R NSESHESIZER
3. HEESHE RS, AEE T EIRISES, E|EEE 1-833-919-3214 (TTY 711),

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter Health of Delaware, epi nou pa metrize Anglée, nou gen dwa
pou jwenn ed ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, gen
yon pwoblém pou tande ak/oswa yon pwoblém pou we ki petibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sevis
oksilyé gratis epi nan moman ki apwopriye a. Pou resevwa sévis tradiksyon oswa sevis oksilyé yo, tanpri kontakte Sevis Manm yo
nan 1-833-919-3214 (TTY 711).

Gujarati:

oSl dHel edl d BHs{] Hee 53] 6L ) Ad] 518 cUlsdad Ambetter Health of Delaware (A2] Uil €14 4 3iAoHi udlal « €1, d)
dH 516 WA sUl [Gotl 4l YHAUR dHIZ) AN IHT Hee dell HUEd] Anddled 24[Es12 8. o) di wedl di) BHefl Het 53 2611 8L Adl
S\6 U5 BRI W edl ¢[BlANUS wdrelle] Ul[Sd €1U 3 B AURA 4] €)Y, dl dHa 516 W sul [deil 1 AHUUR
ASIUS USIA dell Act B ULH sdle) U [ES1R B. Wsjdle W] ASUS A B UIH 5L HIR, SUL 530 1-833-919-3214 (TTY 711) UR
U] Al 2us 53,

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d’Ambetter Health of Delaware et que vous ne
maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si vous-
méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-833-919-3214 (TTY 711).

Korean:

Hot £ Fdtel =22 B 20| Ambetter Health of Delawared| CHEH 2 20| =
Mo HESIH F & X|{ut EE &2 HE|7t AT 5t E= Hotel =52 Ee
Zoj7t A= BR A HESA R EX E-_rL 2 AMHAE 2g HE[7F AELCH HY = BE M|
919-3214 (TTY 711)H 2 E 7} Xt MH| AL ABS|FHA| L.

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter Health of Delaware e non ha una perfetta
padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente.
Se Lei 0 una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione,
ha il diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario,
contatti i Servizi per i membri al numero 1-833-919-3214 (TTY 711).

Vietnamese:

Néu | quy vi hodc ngudi ma quy vi dang gitp d& cd cau hoi vé Ambetter Health of Delaware va khong thanh thao tiéng Anh, quy vi cé
quyen duoc trg giup va nhan thong tin bang ngon ngl¥ ctia minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi dang gitp d&
mac bénh v& thinh giac va/hoéc thi gidc gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hd tro va dich vu phu trg mien phi va
kip thoi. Pé nhan dich vu thdng dich hoac dich vu phu trg, vui long lién hé bo phan Dich Vu Thanh Vién theo s6 1-833-919-3214 (TTY
711).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter Health of Delaware hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
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zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-833-919-3214 (TTY 711).

Tagalog:

Kung ikaw, 0 ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter Health of Delaware, at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan.
Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-833-919-3214 (TTY 711).

Hindi:

3R 319 A7 HI$ VAT gfFd S 3T FErIAr F W@ &, & I Ambetter Health of Delaware & 53 99 & 3R 3 axat
ST # AT 76T 8, AT TTeh! 3T o197 H HFT IR FAT N HGRIAT 3R SAeTehRT TIecl dlel T PR §. IR 3T
a7 farel 0O cafad i o 3T Aeg A W@ §, oA 3RVAT ST A FHE gl § 3R sHd arehd anfara gl B, ar
39T 9T fohdlT oeTd & 3R §HT 9 HEReh FEAT 3R YaTU IIed oiel 1 TSR 8. 3fefdle AT Tereh Jard ured
el & T Huar 1-833-919-3214 (TTY 711) W HEFT AU § HUS FY.

Urdu:

) Sl om0 oile e s 8 o5 sl e s LS @15 (e b S Ambetter Health of Delaware ss oz =08 23 o (S G Lo S
Gl 3 (S gy (A58 e bean U ) Cielans Gadl com = S 22 ol (S o bl 81 2 Ga 8 8 Juala Claslaa sl ade Cig 5l sbae D e 1)
(= S S8 duals lexd (yslae bren i o 33 S 28 daals clexd 5l alaal (slae S5 sl e S Gl e o (el Sl pe Dilal sa s s 5

- S bl s Jug g jaes 3 1-833-919-3214 (TTY 711) oS8 ol

Arabic:

il e glaall 5 acbisall o geanll 3 @all @lali i 5y Al & L oS5 Wl « Ambetter Health of Delaware Jss alid saclis padid s 5f @bl ¢S 13)

O (e Al laxd 5 Caclive il & Gl Glld (Joal 5 (35 B oy i/ 5 pnans Al (g ila ool Gt gl S ol i€ 1Y) asdiall i 1 85 285 gl 50 (g
.1-833-919-3214 (TTY 711) e sbiac¥l ciland o Juai¥) o 5y Al ilasd ol daa il lerd LAl aulial) < )1 6 5 435 g

Telugu:

B Bz EO DSFANO TN, DSGB® Ambetter Health of Delaware HB0D (9360 &0T M @oARS’ |3FDeaso
BEOD, JENS0E3 D) BEVOT sHBAM OO0 & 2 DSFANO B DIFTTTRY, TPOTI T80y NE0 SO,

DB B DB DTPONO TRD), DeIBZR” 8075 BASE 33050 EDR0T IDER HBAS0/ B E0e35)8

H00E0DD DRSSO, DENSOE3 PB) BROET HBAN DTS D0 DTFOSTEN BT RIS FOT3
BPE0) B S0A. @NTN0 B 0220 VIO TFOREAE, (SOHTV 205G DS 1-833-919-3214 (TTY 711)°

SO0,

Dutch:

Als u, of iemand die u helpt, vragen heeft over Ambetter Health of Delaware en de Engelse taal niet machtig is, hebt u het recht
om kosteloos en tijdig hulp en informatie in uw taal te krijgen. Als u, of iemand die u helpt, een auditieve en/of visuele beperking
heeft die de communicatie belemmert, hebt u recht om kosteloos en tijdig hulpmiddelen en ondersteuning te ontvangen. Om
vertaal- of ondersteuningsdiensten te ontvangen, kunt u contact opnemen met Ledenservice via 1-833-919-3214 (TTY 711).

AMB23-DE-C-00057



	Brochure_Ambetter_DE_CoreOnEx_MM_FINAL_10.31.23_508_R.pdf
	AMB_DE_NDN_2023_To_508_R.pdf
	AMB_DE_LTS_2023_To_508_R.pdf

