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HUONG DAN THAM KHAO NHANH \Ga@ = S,

Gi&i Thiéu vé Chuwong Trinh

Day la tai liéu hudng dan vé chuong trinh Ambetter from PA Health & Wellness. Chung t6i soan ra tai liéu nay gé
gilp quy vi biét cach cham soc strc khde va tan dung t6i da quyén lgi clia minh.

@ Bac ST Cham Séc Ban Dau e Cach Thirc Thanh Toan

Bac Si Cham Soc Ban DPau (PCP) 13 bacsihodc nhacung e Ddng nhép vao Tai Khodn Ho6i Vién Truc Tuyén cla )
cap chinh s& ho trg quy vi giai quyet nhitng nhu cau y quy vi dé thuc hién giao dich thanh toan hoac bat ché
té co ban. Bé xem hodc doi PCP, vui long truy cap d6 thanh todn hoa don tu déng.
Guide.AmbetterHealth.com. ) e Thuec hién giao dich thanh todn trong ng dung di dong
Quy vi hdy chon PCP & trong hé thong. PCP trong hé Ambetter Health.

thong la bac si, nha thudc hodc co s& nam trong hé e Thuc hién giao dich thanh todn mét 13n tai dia chi

thdng Ambetter Health. Quy vi hay ludn st dung cac

: N TR Lo, I AmbetterQuickPayPA.com.
dich vu va bac sitrong hé thong dé khong bi mat thém PN .. , , , .
chi phi. Dé biéet thém cdc cach thirc thanh todn khac, vui long truy

cap Ambegter.PAheaIthngIness.com. Sau khi dong du lé
phi bdo hiém cla thang dau tién, quy vi sé nhan dugc BO
Tai Liéu Chao Murng va (cac) Thé ID HGi Vién.

G Tao Tai Khodn Hdi Vién Truwc Tuyén

Member.AmbetterHealth.com. )

F[E] Quét ma QR nay

£t hodc truy cap vao trang web:

A ,}J‘ AmbetterHealth.com/Connect
’Cﬁ ot

(V] Truy cap tat ca thong tin (V] Tim kiém dich vu
chi tiét vé chuong trinh cham séc

(W LvuThé ID hoiviensé (V] Xem yéu ciu bao hidm

Vui ldng truy cap trang Ambetter.PAhealthwellness.com/Health-Plans dé tim hiéu thém vé chuong trinh clia quy vi.

Noi Cung Cap Dich Vu Cham Séc

Ambetter Health cung cap cho quy vi nhiéu lwa chon, tir chdm séc ban dau dén chdm sdc khan cip va kham tir xa.

Bac ST Cham Séc Ban Dau (PCP) @ Virtual 24/7 Care*
PCP ctia quy vi la bac st chinh va la ngudi Trao d6i v&i bac st qua mang hodc qua dién
dau tién quy vi nén tim dén dé nhan dich vu thoai. Nhan dich vu cham séc can thiét moi luc,
cham séc. moi noi.

& Cham Séc Khan Cap sl Phong Cap Ciru (ER)
Néu quy vi can dugc cham sdc ngay 1ap tic, Néu quy vi gdp truong hop cap ctu y té, dirng
nhung PCP khong thé tham kham cho quy vi, chan chir! Hay goi ngay 911 hodc dén thang ER.

hdy dén Phong Khdm Cham Séc Khan Cap.
Quy vi khdng can hen trudec.

Vui long truy cap trang AmbetterHealth.com/CareOptions dé tim hiéu thém vé cac phuong an cham séc danh cho
quy Vi.



http://Guide.AmbetterHealth.com
http://Ambetter.PAhealthwellness.com
http://Member.AmbetterHealth.com
http://Ambetter.PAhealthwellness.com/Health-Plans
http://AmbetterHealth.com/CareOptions
http://AmbetterQuickPayPA.com
http://AmbetterHealth.com/Connect

Duy Tri L6i S6ng Lanh Manh DPé Luén Khée Manh

Hay tan dung ti da cac quyén Igi chdm séc strc khde thé chat va tinh than tir bdo hiém Ambetter Health ctia quy vi.

Khi tré thanh Hoi Vién clia Ambetter Health, quy vi cé quyén st dung/tham gia:

Dich Vu Cham Séc Stirc Khée Hanh Vi va
Tam Than
Chuong trinh nay cung\cép cacdich vu ﬁchém soc surc
khoe hanh vi va tam than. Quy vi cé thé st dung cac
dich vu nay thong qua Virtual 24/7 Care.

©  bic Quyén danh cho Hai Vién Ambetter
Tiét kiém chi phi khi mua/s dung cac san pham va
dich vu cham séc strc khde théng qua chuong trinh
giam gia cla chung toi.

£2 Hé Thong Bac Si Uy Tin

Quy vi c6 thé dén tham kham vai rat nhiéu bac s,
co sdy té va bénh vién.

g@ Dich Vu Cham Séc Phong Nglra

Quy vi dirng quén sap xép lich thdm kham sirc khde hang

nam vdi PCP trong mang Iudi.

‘€ Chuong Trinh Tién Thud'ng My Health Pays®**
Quy vi c6 thé sir dung tién thudng trong chuong trinh dé
chi tra chi phi lién quan dén cham soéc strc khde, hda don

hang thang va nhiéu chi phi khac. Quy vi cé thé tham gia
chuang trinh My Health Pays thong qua Tai Khoan Hoi
Vién Truc Tuyeén.

s® Bao Tra Thudc Theo Toa

Nhan biét duvoc va thubc gbc duoc giao dén tan nha.

Vui long truy cap trang Ambetter.PAhealthwellness.com/Benefits dé tim hiéu thém vé quyén Igi, d&c quyén danh

cho quy vi va nhiéu théng tin khac. Quy vi cé thé doc théng tin chi tiét vé& bao hiém ctia minh trong Chitng TUr Bdo
Hiém (EOC) trén trang Ambetter.PAhealthwellness.com/Plans.

Dich Vu HGi Vién Quy vj chua phai 13 héi vién? Hay ghi danh tai dia chi Enroll.AmbetterHealth.com

Dich Vu Théng Dich Mién Phi

Néu quy vi can ching tdi cung cip thong tin bang nhitng ngdn ngtt khdng phai tiéng Anh, vui long goi dién dén ban

Dich Vu Héi Vién.

Dich vu théng dich gitp quy vi va bac si trao ddi nhitng van dé y té hoic strc khde hanh vi theo cach ma quy vi cdm

thay thodi mai nhat. Néu hoi vién bi khiém thi hodc suy gidm thi luc va can dich vu théng dich, vui long goi dién dén

ban Dich Vu Hai Vién dé yéu cau ching tdi cung cap dich vu dich ndi.

Thong Tin Ghi Danh

Néu ghi danh théng qua Pennie, thi mdi ndm, quy vi phai cdp nhat hodc chon Chuong Trinh Bao Hiém Y Té mdi.
Quy vi c6 thé thuc hién viéc nay trong ky Ghi Danh M@ hoac trong ky ghi danh dac biét néu quy vi trai qua su kién

quan trong trong doi.
e Truy cap trang pennie.com

Quy vi cén tro giup hodic cé thdc mac? .
Vui long goi cho chung tdi theo sé: 1-833-510-4727 (Dich Vu Tiép Am 711). Ching tdi lam viéc tir Thé Hai

dén Thir Sau, tir 8 gior sdng dén 8 gid t6i theo gid dia phuong. Quy vi cé thé tim thém théng tin trén mang.

Vui long truy cap: Ambetter.PAhealthwellness.com.

e Goi dién cho Pennie theo s 1-844-844-8040 (TTY: 711)
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Ambetter from PA Health & Wellness duoc bao 13nh bdi Pennsylvania Health & Wellness, Inc., day 1a don vi cung cap Chuong Trinh Bao
Hiém Y Té B0 Diéu Kién trén Thi Trudng Bao Hiém Y Té Pennsylvania. Day la thu mdi chao mua bao hiém. ©2024 Pennsylvania Health
& Wellness, Inc., Ambetter.PAhealthwellness.com. Dé biét théng tin vé quyén duoc nhan chuong trinh Ambetter from PA Health &
Wellness ma khang bi phan biét dbi x& hodc quyén duoc nhan cac dich vu hd tro ngdn ngtt, thinh gidc va/hoic thi gidc, vui ldng truy cap

AmbetterHealth.com va cuén xuéng cubi trang.

*Quy vi cd thé phai trd khodn chia sé chi phi khi s& dung Virtual 24/7 Care. Khodn chia sé chi phi cQa Virtual 24/7 khéng dp dung véi cac
chuong trinh Tai Khodn Tiét Kiém Y Té (HSA) cho dén khi dap ttng khodn khau trir va chi 4p dung khi s dung thdng qua chuong trinh

Virtual 24/7. Ambetter Health khéng cung cap dich vu chdm séc y té. Cac nha cung cap cd nhan 1a nha thau déc 1ap va khong phai la dai ly
bao hiém clia Ambetter Health md&i cung cap dich vu chdm socy té.

**C3c chi phi lién quan dén dich vu chdm séc strc khde sé khac nhau tuy tirng hoi vién va tly thudc vao chuong trinh ma quy vi ghi danh.

Céc khodn tro cip s& hét han ngay |ap tic khi chuong trinh dai tho bdo hiém chdm dit. Quy vi khdng thé str dung cac khoan tién thudng
trong chuong trinh My Health Pays® dé chi tra cac khodn dong thanh todn cho nha thubc.

AMB24-PA-C-00160
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