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Member Guide

Welcome to Ambetter from SilverSummit Healthplan!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account
1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.SilverSummitHealthplan.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.SilverSummitHealthplan.com for even

- AmbetterQuickPayNV.com more ways to pay. You will receive your Welcome Packet and
- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium

- Make a one-time payment is paid in full.

Learn More About Your Value Member Plan

Your Value plan has you assigned to a Primary Care Physician (PCP) within a Medical Group. Your PCP
is your main doctor and first option for care. You can view your assigned Medical Group and PCP by
logging into your Online Member Account. You can also change your PCP or Medical Group at any time
through your Online Member Account or by calling Member Services. If you change your PCP or Medical
Group, remember to check guide.ambetterhealth.com and select the “VALUE” network to ensure that
your PCP and Medical Group are in-network.

A referral from your assigned PCP is required for any medically necessary care not provided by your PCP.

Your PCP will help coordinate your care and can also issue referrals. Referrals are required for all medi-
cally necessary health care services not provided by your PCP. Those services exclude emergency care,
urgent care, mental health, substance use disorders, OB/GYN, and any state-mandated exemptions.

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an out-of-network provid-
er are not covered, except as specifically stated in your EOC. Non-Emergent Services: You can access
providers in other states only if they are a part of an Ambetter Value network in that state.

Learn about how to get the most out of your plan. Refer to

your Evidence of Coverage (EOC) for more information by visiting:
Ambetter.SilverSummitHealthplan.com/health-plans.html

Ambetter from SilverSummit Healthplan is underwritten by SilverSummit Healthplan, Inc., which is a Qualified Health Plan issuer in the Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 SilverSummit Healthplan, Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care
program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of
Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage.
My Health Pays® rewards cannot be used for pharmacy copays. My Health Pays rewards cannot be used to pay premiums.
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today. Learn more
about the benefits below and more by visiting

Ambetter.SilverSummitHealthplan.com/health-plans/our-benefits.html.

Mail-Order Pharmacy Program - Virtual 24/7 Care*
Essential Health Benefits - My Health Pays® Rewards Program**
Care Management Services - Start Smart for Your Baby®

Health Management Programs

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.SilverSummitHealthplan.com.
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Eat Right Move More Be Well Save Smart

G Member Services Where to go for care?

If you have questions, call us at:
1-866-263-8134 (TTY 1-855-868-4945). o syour illness g;‘"ﬁ"y

We're here to help. We're available Monday through

Frlday, 8am.to8 p.m. local time. . gleeesdt\r?;tmhsatwon’t stop - :g‘vssrg‘gﬁts or burns
- Shortness of breath + Thoughts of harming
- Broken bones yourself
On The Web YES
For more information, visit: v
Ambetter.SilverSummitHealthplan.com. [0 call9-1-10r Do you require
go to the ER. immediate attention?
o Free Interpreter Services T
. . - Significant mood changes
Intetpreter services mclud.e languages cher thah YES NO
English. Call Member Services for more information. H
This service allows you and your provider to talk
. . Would you prefer
about your medical or behavioral health concerns a virtual visit?
in a way that is most comfortable for you. Members YES | NO
who are blind or visually impaired and need help * :
v v

with interpretation can call Member Services for an
oral interpretation. @f;itr: e e

Call your primary care
provider (PCP),
psychiatrist or therapist

Go to an in-network
urgent care center
To locate an

in-network PCP, visit
guide.ambetterhealth.com

To locate an in-network
urgent care, visit
guide.ambetterhealth.com

Virtual 24/7 Care
1-800-835-2362

Enrollment member.teladoc.com/ambetter

e You must contact the Nevada Health Link to update still not sure? Remember to check the Ambetter
your enrollment information (your date of birth, @ A A @Snufsses?wsménn e,
address, income, or life changes) or to end coverage
with Ambetter Health. Visit nevadahealthlink.com
or call: 1-800-547-2927 (TTY: 711).



https://Ambetter.SilverSummitHealthplan.com
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https://Ambetter.SilverSummitHealthplan.com
https://Ambetter.SilverSummitHealthplan.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter from SilverSummit Healthplan is underwritten by SilverSummit Healthplan, Inc., which
is a Qualified Health Plan issuer in the Nevada Health Insurance Marketplace. SilverSummit
Healthplan, Inc. complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin (including limited English proficiency and primary
language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or
sex characteristics). This is a solicitation for insurance. © 2023 SilverSummit Healthplan, Inc.
All rights reserved. Ambetter.SilverSummitHealthplan.com

If you, or someone you are helping, have questions about Ambetter from SilverSummit
Healthplan, and are not proficient in English, you have the right to get help and information in
your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-866-263-8134 (TTY 1-855-868-4945). If you
believe that SilverSummit Healthplan, Inc. has failed to provide these services or discriminated
in another way on the basis of race, color, national origin (including limited English proficiency
and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics), please contact Member Services at 1-866-263-8134

(TTY 1-855-868-4945). You may also submit a grievance by phone to 1-866-263-8134

(TTY 1-855-868-4945). For information on filing a discrimination complaint directly with the U.S.
Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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Ambetter from SilverSummit Healthplan is underwritten by SilverSummit Healthplan, Inc., which
is a Qualified Health Plan issuer in the Health Insurance Marketplace. This is a solicitation for
insurance. © 2023 SilverSummit Healthplan, Inc. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter from SilverSummit Healthplan, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-866-263-8134 (TTY 1-855-868-4945).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de SilverSummit Healthplan y no domina el
inglés, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a
quien esté ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y
servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-866-263-8134 (TTY 1-855-868-4945).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from SilverSummit Healthplan, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon,
may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-866-263-8134 (TTY 1-855-868-4945).

Chinese:

RIS, SESIEERERESR, BEIFS Ambetter from SilverSummit Healthplan JSERIRIRE, BEAMEIERGE, BEENSELN
RELUEROBER RIS, RE, EEERIISSREENT/ERD LREE, BR7EE, BEEFREIRIFESHE
XIRERS. EERSHERHEIIRS, RS2 EIREER, B5EE 1-866-263-8134 (TTY 1-855-868-4945),

Korean:

Hot £ Hotel =22 Eh= 20| Ambetter from SilverSummit Healthplan®i| CH3H 2 20| &= 42 g9
S QOoj= AQXEGHH R & XAt YEE W2 Ha|7F AEH T o E= ke =88 e Zt
OIMAEO| o7 Uz BR AS/HEGHA Rr BEX =7 W MH|AE 23 JHE[7F ASLICH HY = BEX MU A oA

1-866-263-8134(TTY 1-855-868-4945)H O 2 T AR} AH| AL HESHFMA|L,

Vietnamese:

Néu quy vi hodc ngwdi ma quy vi dang gilp d& co cau hdi vé Ambetter from SilverSummit Healthplan va khéng thanh thao tiéng
Anh, quy vi c6 quyén dworc tr giup va nhan thong tin bang ngon ngu ctia minh mién phi va kip thoi. Néu quy vi hodc ngudi ma
quy vi dang giup d& mac bénh vé& thinh giac va’hodc thi giac gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hd tre va dich
vy phy tro mien phi va kip thoi. D& nhan dich vy théng dich hoac dich vu phu tr, vui long lién hé bd phan Dich Vu Thanh Vién
theo s6 1-866-263-8134 (TTY 1-855-868-4945).

Ambharic:

ACNP MEIR AA P09 Pt AM-T NA Ambetter from SilverSummit Healthplan m£¢ NAPH AT ATIAHET Nk hAURE PATRII® Dan, AT
NLHO NEILP ACRF AT ODZE PAR9)TH DT AAPF:= ACAP MLI AA P9 Pt AMT 917 R+ P09 LRSS PADAMYT: AG/ME gD
PAR S FoIC NAPTHT AJH ACBFPTFY AT AIAIATTT PA IRI9° e, AT NIHD- PADPNA AONF AAPT: PHCFID MLIR 8%
ATAAFT AR TH ANAP N 1-866-263-8134 (TTY 1-855-868-4945) PANA A1A T 71 PTo14.x:

Thai:

mnaasanunaanlayliaNmILmaaiaAIauAeIAY Ambetter from SilverSummit Healthplan wagluznunglunislaniasnas
allaNaNazasuAmuILdanaztanalua i uasna lag bildaarlaanaaieunen mnaausanunaniasliaNuAILuaall
aNngaunsivuaz/msansuaduniduadissananisiasns aaddnanazuasuanuaaatarusnsi@sulaghildaalaanaadng
NUVWN WINRAINNTUTANTAINUAISLURNTALTANSIETN Tdsaaaaa UFATANUTUENNLA NuuNaLaY 1-866-263-8134 (TTY
1-855-868-4945)

Japanese:

CEHESOHRIEANEL TL RO AN, Ambetter from SilverSummit Healthplan/= 2 W\ T C&BR % Hi55 OigS. HEICAE
AELTHERNDZA LY —ICCHEOTETALTOEREBDICLENATEETY, CEHEP. HREMNEL TV 30
ADEEHOEEOREO OO YR Y AL (MEBETH, BRHNDZA LY~ —EREZ T2 LNTEET, R
DY — EXEZFBIZ(&, 1-866-263-8134 (TTY 1-855-868-4945)() A > /N—H— E R [T @R 12 10,

Arabic:

le Jsanll 8 Gall dlald & ISV 330G e b oS5 W5 «Ambetter from SilverSummit Healthplan Jiss &l saclus pads sal ol ebal ¢S 13)
b Gl ehali (ool sl Ban Ay ey 5 Bamans Al (e (S a0l i gl 13 aniall i ) 85 RIS (g (50 (g il e slaall 5 Bac Lusdl)
e sliac Y clara o Juasy) e ddailia) claad ol daa il claxs @X.J Cualial) gl = T) 4al<s LS‘ 039 (e Agilia) Gledd 5 Cilac lise gs‘L‘
.1-866-263-8134 (TTY 1-855-868-4945)

Russian:

Ecnu y Bac unu y nuua, KOTopomy Bbl NOMOraeTe, BO3HUKM Kakne-nnbo Bonpockl 0 mporpamme ctpaxoBaHusa Ambetter from
SilverSummit Healthplan, npu aTom Bbl HEJOCTATOYHO XOPOLLIO BNafeeTe aHrMUNCKUM SA3bIKOM, Bbl UMeeTe MpaBo Ha becnnaTHyio
1 CBOEBPEMEHHYIO MOMOLLb M MHOPMALIMIO HA CBOEM POAHOM A3bike. Ecnn y Bac nnu y nuua, KoTopomy Bbl nomoraeTe,
HabntogaeTcsa kakoe-nbo HapyLueHue cryxa u/unum 3peHusi, KOTopoe NPensTCTBYeT KOMMYHMKaLUK, Bbl UMeeTe NpaBo Ha
BecnnaTtHble 1 CBOeBpPEMEHHbIE BCMOMOraTerbHble YCIyr 1 MOMOLLb. [1ns nonyyYeHns ycnyr nepesofa unu BCnoMoraTernbHbIX
ycnyr obpaTuTech B oTAen o6CcnyxvMBaHWUs Y4aCcTHUKOB MpOrpamMmbl CTpaxoBaHus no Homepy 1-866-263-8134

(TTY 1-855-868-4945).




French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from SilverSummit Healthplan et que
vous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-866-263-8134 (TTY 1-855-868-4945).

Persian:

GledUal 5SS 3 B arilyeai el 5 )1y Ambetter from SilverSummit Healthplan sk o)) 5w «aiSie SaS 54 3l aS g3 g bl LI
G 038 a1 (5 ) 548 21 (i by (ol 51 OISR S eSS gl 4p 2510 48 (03 A Ly Led R) i€ il pn g a5 08 4 A gl
o ladd 4y Liae | cilead L lakal (solae) cilead 5 eSS iy 5o (5l p _sgsscéli):qu}df\_g\)qum}s Ol ) ealaal ledd 5 LSS 4yl

b o 1-866-263-8134 (TTY 1-855-868-4945)

Samoan:

Afai 0 oe, poo se tasi 0 e fesoasoani iai, e iai ni fesili e uiga i le Ambetter from SilverSummit Healthplan, ma e le lelei lau Igilisi, e iai
lau aia tatau e maua ai le fesoasoani ma faamatalaga i lau gagana e aunoa ma se totogi ma i se taimi talafeagai. Afai o oe, poo se
tasi o loo e fesoasoani ai, e iai se tulaga faaletonu i le faalogo ma/poo le vaai e faigata ai ona fesoota'i, e iai lau aia tatau e maua ai
mea faalogo fesoasoani ma auaunaga e aunoa ma se totogi ma i se taimi talafeagai. Ina ia maua auaunaga faaliliu upu poo tulaga
tau aafiaga tumau i le soifua, faamolemole, faafesoota'i le 'Auauanga Lautelei le 1-866-263-8134 (TTY 1-855-868-4945).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from SilverSummit Healthplan hat und nicht Englisch spricht, haben
Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen,
eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-866-263-8134 (TTY 1-855-868-4945).

llocano:

No sika, wenno ti maysa a tultulongam, ket addaan kadagiti saludsod maipapan iti Ambetter from SilverSummit Healthplan, ken
saan a nalaing iti Ingles, adda karbengam a makagun-od iti tulong ken impormasion iti pagsasaom nga awan ti gastos ken iti
naintiempuan a wagas. No sika, wenno ti maysa a tultulongam, ket addaan iti problema iti panagdengngeg ken/wenno panagkita
a manglapped iti komunikasion, adda karbengam nga umawat kadagiti kanayonan a tulong ken serbisio nga awan ti gastos ken iti
naintiempuan a wagas. Tapno makaawat kadagiti serbisio ti panagipatarus wenno katulongan, pangngaasim ta kontakem ti
Serbisio iti Miembro iti 1-866-263-8134 (TTY 1-855-868-4945).
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