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Welcome to Ambetter from Nebraska Total Care!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.NebraskaTotalCare.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.NebraskaTotalCare.com for even more
- AmbetterQuickPayNE.com ways to pay. You will receive your Welcome Packet and

- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium is

- Make a one-time payment paid in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physician (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most
current list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals,
prior authorizations and more by visiting:

Ambetter.NebraskaTotalCare.com/health-plans.html.

Ambetter from Nebraska Total Care is underwritten by Nebraska Total Care, Inc., which is a Qualified Health Plan issuer in the Nebraska Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Nebraska Total Care, Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using Virtual
24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care program.
Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of Ambetter Health.
**Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage. My Health Pays®
rewards cannot be used for pharmacy copays.

AMB23-NE-C-00094-0n-Exchange
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.NebraskaTotalCare.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.NebraskaTotalCare.com.
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Eat Right Move More Be Well Save Smart
Member Services Where to go for care?
If you have questions, call us at:
1-833-890-0329 (TTY 711). 0 s your liness of injury
s . ife threatening?

We are here to help. We're available s
Monday through Friday’ 8 a.m. tO 8 pm local tlme (B:lieeidtwﬁgi:hsatwon'tstop gZL’Seigigﬁtsorburns

- Shortness of breath - Thoughts of harming

- Broken bones yourself
On The Web YES | NO
For more information, visit: H H
Ambetter.NebraskaTotalCare.com. o) calls-1-10r Do you require

go to the ER. immediate attention?
Free Interpreter Services " Physical njury
- Iliness like the flu
Interpreter services include languages other than * Significant mood changes
English. Call Member Services for more information. st Ngo
This service allows you and your provider to talk A4
about your medical or behavioral health concerns unld you prefer
. . a virtual visit?
in a way that is most comfortable for you. Members
who are blind or visually impaired and need help with YES | NO ;
interpretation can call Member Services for an oral i H .
interpretation' Set up a Virtual 24/7 Go to an in-network Call YQ"" ’;’é:‘ary care
Care appointment urgent care center s;;‘élhi:;r(ist oa’therapist

Enrollment 800-636 2567 ™ oot carg it in-network PCP i

member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com

If you enrolled through Health Insurance Marketplace
and have updates to your enrollment information @ e @ e o menetwork provders |
(your date of birth, address, income, or life changes), st e e

you can contact Ambetter Health at 1-833-890-0329 (TTY 711).

We are available Monday through Friday, 8 a.m. to 8 p.m. local time.

Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-43925).

Ambetter from Nebraska Total Care is underwritten by Nebraska Total Care, Inc., which is a Qualified Health Plan issuer in the Nebraska Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Nebraska Total Care, Inc. All rights reserved.


https://Ambetter.NebraskaTotalCare.com
https://Healthcare.gov
https://Ambetter.NebraskaTotalCare.com
https://Ambetter.NebraskaTotalCare.com/health-plans/our-benefits.html
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com
https://member.teladoc.com/ambetter

Statement of Non-Discrimination

Ambetter from Nebraska Total Care is underwritten by Nebraska Total Care, Inc., which is a
Qualified Health Plan issuer in the Nebraska Health Insurance Marketplace. Nebraska Total
Care, Inc. complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics). This is a solicitation for insurance. © 2023 Nebraska Total Care, Inc.

All rights reserved. Ambetter.NebraskaTotalCare.com

If you, or someone you are helping, have questions about Ambetter from Nebraska Total Care,
and are not proficient in English, you have the right to get help and information in your language
at no cost and in a timely manner. If you, or someone you are helping, have an auditory and/or
visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please
contact Member Services at 1- 833-890-0329 (TTY 711). If you believe that Nebraska Total
Care, Inc. has failed to provide these services or discriminated in another way on the basis of
race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1- 833-890-0329 (TTY 711). You may also
submit a grievance by phone to 1- 833-890-0329 (TTY 711). For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services,
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-NE-C-00056

Ambetter from Nebraska Total Care is underwritten by Nebraska Total Care, Inc., which is a
Qualified Health Plan issuer in the Nebraska Health Insurance Marketplace. This is a solicitation
for insurance. © 2023 Nebraska Total Care, Inc. All rights reserved.


https://ambetter.nebraskatotalcare.com/
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English:

If you, or someone you are helping, have questions about Ambetter from Nebraska Total Care, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-833-890-0329 (TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Nebraska Total Care y no domina el inglés,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien
esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-833-890-0329 (TTY 711).

Vietnamese:

Néu quy vi hodc ngudi ma quy vi dang gitip d& c6 cau hdi vé Ambetter from Nebraska Total Care va khong thanh thao tiéng Anh,
quy vi c6 quyén duoc tre gidp va nhan thong tin b&ng ngdn ngi ctia minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi
dang gitp d& méac bénh vé thinh giac va/hoéc thi gidc gay can tré giao tiép, quy vi c6 quyén dwoc nhan cac hé tre va dich vu phu
tro mién phi va kip thoi. D& nhan dich vu théng dich hoac dich vu phu tro, vui long lién hé bd phan Dich Vu Thanh Vién theo sb
1-833-890-0329 (TTY 711).

Chinese:

WNRE, SEEEEREIAESR, BRI Ambetter from Nebraska Total Care FTHAIRERE, BEAREERE, SEEFRETTMIFLL
SHEEEERIIAE. NRE, SIEEERINSESEEATERDLAREE, BT EE, SEEr sl L EE s
EAfRTE. EEEVSHREHEIRS, AT EREES, BRESE 1-833-890-0329 (TTY 711),

Arabic:

Sl slaall g acbiall e Jpaall A @all clald iy Y1 410G e )L oS5 W15 < Ambetter from Nebraska Total Care Js~ Land saclid (add sl i bl (<13
e Ailia) ubéa}u\xbuuﬂ.a@da.“ Shald (Jal gill (G223 4y yay )\/,wdbua@huxuumdl J‘ el S 1A il < gl ‘_g,-uls;dl 099 (e Slinly
.1-833-890-0329 (TTY 711) e sbac ¥l claxd o Juai¥) (o ¢ilia) et o G il cilend A1 Canliall < ) (35 3805 6 50

Karen:

$1, 90001 01001$610T1IF10001, LTI2DIODTVMRT MDPOS Ambetter from Nebraska Total Care, 32 ©1002090p 3ODCO:M|POLN1I,
$32D 32 0D192001LHOCOT MLI2FT OITELOTLIE OVTNTOVIMN|LDT $AYYPODINOIIZDH COICDCODIVD MQPOIE CV102101N 01
OPOIVI$PCOL. $1, OODET V1CVI$LLONIFION0L, 3PIE 0I1DOIDODIZPAIIVVIL ODIHPLIODT 38 lo0no1 0D100D CO132|0JVD
0013030 1808M8300D, $32D32 0DIFLODTVIDCVT $(MNI$T 0ITV1DTLFOPCEOIE OVICVTIOLOTLODOD COTOICOHINP MPO3E V1010101
GPONDIOIHPCOL. 320§ IJtT OV OO0 VODET OTVLOTLSOPAD JODIVODTWIOOOPIINT 0V SOLNY2 80 OVTVLDTL MYIVG

1-833-890-0329 (TTY 711) $poom1.

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Nebraska Total Care et que vous
ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-833-890-0329 (TTY 711).

Cushite:

Isin, ykn namni biraa isin gargaartan, Ambetter from Nebraska Total Care gaaffii gabdu yoo ta’ee fiAfaan Ingiliffaa hin beektanu
taanan, yeroodhaan afaan barbaaddaniin kaffaltii tokko malee odeeffannoo barbaaddan argachuudhaaf mirga gabdu. Isin, ykn
namni isin gargaartan, rakkoo dhageettii fi'ykn agartii kan haasaa keessan irratti dhiibbaa gabu gabdu taanan, gargaarsa
dhageettii argachuu fi tajaajiloota kaffaltii malee argachuudhaaf mirga gabdu. Tajaajiloota hiikkaa afaanii fi dhageettii
argachuudhaaf, maaloo Tajaajiloota Maamilaa karaa 1-833-890-0329 (TTY 711) qunnamaa.

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Nebraska Total Care hat und nicht Englisch spricht, haben Sie
das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen,
eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-833-890-0329 (TTY 711).

Korean:

Hot Es Hote| =82 B 20| Ambetter from Nebraska Total Care0fl Lot 20| &
QOlZ Ao MBS 22 XA EE &S A7t ASLICE 7ot E= Hote =22
OAtAS O FHOH7t A= BR AIHESHH & EX =7 3 MHAE 22 #2|7F
1-833-890-0329(TTY 711)HO 2 7}IX} AMH|A RO HESFMA| 2,

g




Nepali:

I TUTS T a1 AU HE TRITIHTD! DI cafehataT Ambetter from Nebraska Total Care HaT HFaTHd THEE Bl T AUTS gaf
JASEAT FAGOT Gefgeet HY TUTSHT To:oeh FUAT T HHAN AT HTWIAT FEc T STABRT UTH 161 AR & | AfE TS a1 qursel Fed
TRTEIHTDT SATHHIT F>ARAT AT GATS AT T LTI FHAET T Al TUTSHT X :Qoeh FUHAT T HIHAH TEIeh SUH0T T
TATEE UTH 3Tt HTABR S| TG a1 eI HaTe® UId I UAT 1-833-890-0329 (TTY 711) AT HEET HATEE ol HIUD e |

Russian:

Ecnu y Bac nnu y nuua, KOTOpoMy Bbl MOMOraeTe, BO3HUKIN kakue-nmbo Bonpockl 0 nporpaMmme cTpaxoBaHust Ambetter from
Nebraska Total Care, npy 9TOM Bbl HEAOCTATOYHO XOPOLLO BriafeeTe aHrMMNACKNM S3bIKOM, Bbl MMEEeTe NpaBo Ha GecnnaTHyo u
CBOEBPEMEHHYI0 MOMOLL 1 MHPOPMaLIMIO Ha CBOEM POAHOM A3bike. Ecnn y Bac unu y nuua, KoTopomy Bbl nomoraete,
HabntogaeTcs kakoe-nMbo HapyLueHue cryxa u/unm 3peHusi, KOTopoe NPensTCTByeT KOMMYHUKaLUW, Bbl UMeeTe NpaBo Ha
BecnnartHble 1 CBOeBpPEMEHHbIE BCMOMOraTerbHble YCyr 1 NoMoLLb. [1ns nonyyYeHns ycnyr nepesoia unm BCrioMoraTernbHbIX
ycnyr obpaTuTech B 0TAen o6CnyxnBaHWs y4acTHMKOB NporpaMmbl cTpaxoBaHusl no Homepy 1-833-890-0329 (TTY 711).

Laotian:

TN B Glowvngnniwnidlmnivgosctie, HemIvnyonL Ambetter from Nebraska Total Care, ccar LRJORIVLWITIBINO,
VIV HBIOLOSLNIVROBCHS €T 2VVNCUVWIFIZSINIVINBVLHILRPI® DL DCODI. TIMINUWI B GLOGTLINWILNIDY BNV
QoBCt®, HIWIVMIINIVLIOBL CIL/H NIVCVHHVNSO2099NIVITI, WILHIOLOSLNIVYDBCHS DL NIVLINMCILIOBL LAY

998 (€2 VL. CWBIMIOSLNIVVSNIVLECUWIZI B LINIVCTL, NVIGOOMI Member Services (NIVOINIWTWIZN) Lok
1-833-890-0329 (TTY 711).

Kurdish:

Eger pirsén we, yan ji keseki ku hiin arfkariya wi dikin, |i ser Ambetter from Nebraska Total Care hebin, 0 ser Ingilisi sareza
nebin, hegé we heye ku bi zimané xwe bi awayé belas G di wexté guncan de arikari 0 zanyariyan wergirin. Eger rewsa we, yan ji
ya keseki ku hdn alikariya wi dikin, ya bihistiné 0/an ditiné ya ku péwendiyé asteng dike hebe, , heqé we heye ku arikari
xizmetén arikar bi awayé belas 0 di wexté guncan de wergirin. Ji bo wergirtina wergeré yan xizmetén arikar, ji kerema xwe bi
Xizmetén Endaman bi 1-833-890-0329 (TTY 711) péwendiyé ¢ébikin.

Persian:

Ol ar 1 ledal 5SS 3yl s canily i ) 5 <3y )y Ambetter from Nebraska Total Care s ks (Hisw caiS e SaS 54 3l a8 ga i hlad &I
5 WSS a1a 3 i€ e i | LA 51 (5 ) pe 4S 31 (i b (ol 53 e A4S e S gl s 3l 4S 53 3 L lad R A€ il pn alige 4r 5 K 40 Gl A
1-833-890-0329 (TTY 711) sl 43 Line) cilasd L lidal (532l ladd 5 LacSaS by pa (51 a8 il 3 s 5 0BGl 40 Gliasa g 4r 1 salael cilaxs

28 s

Japanese:

CEEVHBERNEL T SO AL, Ambetter from Nebraska Total Carel=D (VT 2B % 15 OIES. HECBEAS
{THERDNDRA LY —ICCHFEOSETALTOBEREBICLNTEET. CEEP. HLEENNEL TL2EOADEE
BOREOREDOPYRYNHL (MEETH, BRI DR LY —(CHEY—EXEZ T LNTEET. BROMHEY
—EREZFBI(Z1E, 1-833-890-0329 (TTY 711)D AV /N—H—E RIZTEHKZ L EE L,
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