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Welcome to Ambetter from NH Healthy Families!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on Ambetter.NHhealthyfamilies.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.NHhealthyfamilies.com for even more

- AmbetterQuickPayNH.com ways to pay. You will receive your Welcome Packet and

- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium is paid
- Make a one-time payment in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physician (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.NHHealthyfamilies.com/health-plans.html.

Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the New
Hampshire Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
The policy, application, or other form is a translation that has not been approved by the commissioner and The English version of the policy,
application, or other forms shall control in any disputes, complaints, or litigation. *Formerly known as Ambetter Telehealth. Cost sharing
may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only
applicable when used through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by
individual providers which are independent contractors and not agents of Ambetter Health. **Healthcare-related costs will vary by member
and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage. Consult a tax professional to
understand any possible tax implications for the My Health Pays® program. My Health Pays® rewards cannot be used for pharmacy copays.
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https://guide.ambetterhealth.com
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.NHHealthyfamilies.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.NHhealthyfamilies.com.
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Eat Right Move More Be Well Save Smart

G Member Services Where to go for care?

If you have questions, call us at:
1-844-265-1278 (TTY 1-855-742-0123).
We are here to help. We're available Monday

Is your illness or injury
life threatening?

. . - Chest pains - Poisoning
through Frlday, 8a.m.to 8 p.m. local time. - Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming

- Broken bones yourself
On The Web YES | NO
For more information, visit: v v

Ambetter.NHhealthyfamilies.com. (0N call 9-1-1or
go to the ER.
o Free Interpreter Services

Interpreter services include languages other than

Do you require
immediate attention?

- Physical injury
- lllness like the flu
- Significant mood changes

. : : ! YES NO
English. Call Member Services for more information.
This service allows you and your provider to talk =
about your medical or behavioral health concerns W".”ld pEEE
) ) a virtual visit?
in a way that is most comfortable for you. Members

. . . . . YES NO
who are blind or visually impaired and need help with | .
interpretation can call Member Services for an oral v v v
interpretation. Set up a Virtual 24/7 Go to an in-network ca“)’é’“r ’;rg;‘ary care
Care appointment urgent care center E;;ZLi:;r(ist oz’therapist
Virtual 24/7 C To locat in-net (3 To locat
Enrollment '300-855 2360 * urgent care, visit in-network PCP, visit
member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com
If you enrolled through Health Insurance Marketplace
. . Still not sure? Remember to check the Ambetter
and have updates to your enrollment information @ Call the 24/7 nurse advice line @ Guide for in-network providers,
phone number on your 1D Card. unless it is an emergency.

(your date of birth, address, income, or life changes),
you can contact Ambetter Health at 1-844-265-1278 (TTY 1-855-742-0123). We are available Monday through

Friday, 8 a.m. to 8 p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4325).If you are
enrolled in an off-exchange plan, please contact Member Services to update your enrollment information, such as your
date of birth, address or income or life changes. You can do this by calling 1-844-265-1278 (TTY 1-855-742-0123).

We're available Monday through Friday, 8 a.m. to 8 p.m. local time.


https://Ambetter.NHhealthyfamilies.com
https://Healthcare.gov
https://Ambetter.NHhealthyfamilies.com
https://Ambetter.NHHealthyfamilies.com/health-plans/our-benefits.html
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com
https://member.teladoc.com/ambetter

Statement of Non-Discrimination

Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a
Qualified Health Plan issuer in the New Hampshire Health Insurance Marketplace. Celtic Insurance
Company complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin (including limited English proficiency and primary language), age, disability,
or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. Ambetter from NH Healthy Families is underwritten by Celtic Insurance
Company. © 2023 Celtic Insurance Company. All rights reserved. Ambetter.NHhealthyfamilies.com

If you, or someone you are helping, have questions about Ambetter from NH Healthy Families, and are
not proficient in English, you have the right to get help and information in your language at no cost and
in a timely manner. If you, or someone you are helping, have an auditory and/or visual condition that
impedes communication, you have the right to receive auxiliary aids and services at no cost and in a
timely manner. To receive translation or auxiliary services, please contact Member Services at 1-844-
265-1278 (TTY 1-855-742-0123). If you believe that Celtic Insurance Company has failed to provide these
services or discriminated in another way on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation,
gender identity, or sex characteristics), please contact Member Services at 1-844-265-1278 (TTY 1-855-
742-0123). You may also submit a grievance by phone to 1-844-265-1278 (TTY 1-855-742-0123). For
information on filing a discrimination complaint directly with the U.S. Department of Health and Human
Services, Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the New Hampshire Health Insurance Marketplace. This is a solicitation for
insurance. © 2023 Celtic Insurance Company. All rights reserved.

The policy, application, or other form is a translation that has not been approved by the commissioner
and the English version of the policy, application, or other forms shall control in any disputes, complaints,
or litigation.
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Ambetter from NH Healthy Families is underwritten by Celtic Insurance Company, which is a Qualified Health
Plan issuer in the New Hampshire Health Insurance Marketplace. This is a solicitation for insurance.

© 2023 Celtic Insurance Company. All rights reserved.

The policy, application, or other form is a translation that has not been approved by the commissioner and the
English version of the policy, application, or other forms shall control in any disputes, complaints, or litigation.


http://Ambetter.NHhealthyfamilies.com
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English:

If you, or someone you are helping, have questions about Ambetter from NH Healthy Families, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-844-265-1278 (TTY 1-855-742-0123).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de NH Healthy Families y no domina el inglés,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien
esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-844-265-1278 (TTY 1-855-742-0123).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from NH Healthy Families et que vous
ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-844-265-1278 (TTY 1-855-742-0123).

Chinese:

WRE, SEEEERHEIAES, BRI Ambetter from NH Healthy Families SHERIRE, BEAMEERE, SEEFREIREELL
SHEEEERIIAE. NRE, SIEEERINSESEEATERDLAREE, BT EE, SEEr sl L EE s
B3RS, EEEVSHRESEHEIRS, EHE T ERIEEE, BAER 1-844-265-1278 (TTY 1-855-742-0123),

Nepali:

I TUTS T o1 AU HEel TRITIHTEDT HIET T fehatar Ambetter from NH Healthy Families H91 FFafoyd U47es ©e T duTs gd
FASHHAT TAGUT gefgeet M TUSHT ek TUHAT T Hara T HTTAT Heel T STABRT UTH et HTADR & | Ffe qurs a1 qursel wgd
TRREFHTH! cATRHIT TARAT TN A5 ST /AT TRIFFIL FHEIT & Hel AUTSHIT X[ FIAT T FHIH FETIh SUFRUT
JaTE® UTd 7T HTAPR | 371G, a1 Teldeh aTe® Ui Tl PUAT 1-844-265-1278 (TTY 1-855-742-0123) AT HEET HATEE olls TFUH

TR

Vietnamese:

Néu quy vi hoac ngwdi ma quy vi dang giup d& c6 cau héi vé Ambetter from NH Healthy Families va khong thanh thao tiéng Anh,
quy Vi c6 quyén duoc tre gilip va nhan thong tin b&ng ngon ngu ctia minh mién phi va kip thoi. Néu quy vi hodc ngwéi ma quy vi
dang gitp d& méc bénh vé thinh giac va/hodc thi gidc gay can tré giao tiép, quy vi c6 quyén dwoc nhan cac hé tre va dich vu phu
tro mién phi va kip thoi. D& nhan dich vu théng dich hoadc dich vu phu trg, vui long lién hé bd phan Dich Vu Thanh Vién theo sb
1-844-265-1278 (TTY 1-855-742-0123).

Portuguese:

Se tiver dividas acerca da Ambetter from NH Healthy Families, ou estiver a ajudar uma pessoa com duvidas acerca desta, e ndo
dominar o inglés, tem o direito de obter ajuda e informacdes no seu idioma sem qualquer custo e de forma atempada. Se tiver
uma condigao visual e/ou auditiva que dificulte a comunicagao ou estiver a ajudar uma pessoa com uma condi¢ao deste tipo, tem
o direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber tradugées
ou servigos de assisténcia, contacte servicos de membro através do nimero 1-844-265-1278 (TTY 1-855-742-0123).

Greek:

Edv go¢eig | KaToI0G TTOoU BonBdTe £xeTe EPWTACEIG OXETIKG e To Ambetter from NH Healthy Families kai dev yvwpileTe KaAd Tnv
ayyAikn YAwoaoa, €xete To diKaiwpa va AdBeTe BorBeia Kal TTANPOQOpiEG 0TN YAWOOA 0ag Xwpig Xpéwan Kal eykaipwg. Edv eogig i
KATTO10G TToU BonBdrte €xeTe SUTKOAIQ OTNV 6paaCn f/Kal TNV OKOR, TTOU eUTTOdICEl TNV ETTIKOIVWVIA, EXETE TO SIKAiwUA va AABETE
ETTIKOUPIKA BONBAUOTA KOl UTTNPECIEG XWPIG XpEwan Kal eyKaipwg. Mo JETAPPATTIKEG 1) BonONTIKEG UTTNPETIES, ETTIKOIVWVACTE UE
tnv E§utmpétnan MeAwv oto 1-844-265-1278 (TTY 1-855-742-0123).

Arabic:

o slaall 5 sacbusall e Jsanll 3 @all @lals o 500y 3l e L oS5 W1y cAmbetter from NH Healthy Families dss il saclud (adid sl i elal (IS 13)
O Alin) laxd 5 ilacbise 3 6 Gall @bl ol dll 3 Ay yoay i/ 5 Bunans s (g il s20 L Gt (5 o il i€ 13) anlial) < gl) 85 A8 (g ¢y 90 e lialy
.1-844-265-1278 (TTY 1-855-742-0123) (e eluac ¥ cilasd o Juai¥l (oa y ilia) cilard f dan il cilend (A1 Cuiliall gl 65 285 (gl ¢ 50

Serbo-Croatian:

Ako Vi, ili neko kome pomazete, imate pitanja u vezi sa Ambetter from NH Healthy Families, a ne govorite engleski jezik, imate pravo
na besplatnu i blagovremenu pomo¢ i informacije na sopstvenom jeziku. Ako Vi, ili neko kome pomazete, imate neki poremecaj sluha
i/ili vida zbog kojeg je onemoguéena komunikacija, imate pravo da besplatno i blagovremeno dobijete pomagala i pomoc¢ne usluge.
Obratite se odeljenju za pruzanje usluga ¢lanovima pozivom na broj 1-844-265-1278 (TTY 1-855-742-0123) da biste dobili usluge
prevoda ili pomocne usluge.

Indonesian:

Jika Anda atau seseorang yang Anda bantu memiliki pertanyaan tentang Ambetter from NH Healthy Families, tetapi tidak mahir
berbahasa Inggris, Anda berhak mendapatkan bantuan dan informasi dalam bahasa Anda secara gratis dan tepat waktu. Jika
Anda atau seseorang yang Anda bantu memiliki kondisi pendengaran dan/atau penglihatan yang menghambat komunikasi, Anda
berhak menerima bantuan dan layanan tambahan secara gratis dan tepat waktu. Untuk menerima layanan tambahan atau
terjemahan, silakan hubungi Layanan Anggota di 1-844-265-1278 (TTY 1-855-742-0123).




Korean:

Fot ££ 3ol =28 2= 20| Ambetter from NH Healthy FamiliesOfl CHSH 220| Qe AL o0 5=5381X| RO A|H s
A2 AlS[HHSIA 7 X2 HEE &2 A7t AFLICH F5t £= F5te =22 8 0

O[MASO| o7 U= B AQ|HESHA R BX =7 W MH|[2E 23 H2[7H U
1-844-265-1278(TTY 1-855-742-0123)H O 2 7t U Xt AMH| AL 0| AEISFMA|L.

Russian:

Ecnwn y Bac unn y nuua, KoTopoMy Bbl MOMOraeTe, BO3HUKIN Kakue-nmbo Bonpockl 0 nporpaMmme ctpaxoBaHus Ambetter from NH
Healthy Families, npu 3ToM Bbl HeJOCTATOYHO XOPOLLIO BriafeeTe aHrNUIACKMM si3bIKOM, Bbl MMEeTe npaBo Ha GecnnaTHyo 1
CBOEBPEMEHHYIO MOMOLLb 1 MHGOPMaLMIO Ha CBOEM POAHOM fA3bike. Ecnn y Bac unm y nuua, Kotopomy Bbl MOMOraeTe,
HabntogaeTca kakoe-nMbo HapyLueHne cryxa u/unm 3apeHuns, KOTopoe NPenaTCTByeT KOMMYHMKaLK, Bbl UMeeTe NpaBo Ha
6GecnnaTHble 1 CBOeBPeMeHHble BCoMoraTenbHble YCryr 1 noMoLlb. [Ans nonyyeHus ycnyr nepeeoga unu BcrioMmoraTtenbHbIX
ycnyr obpaTtuTech B 0TAen 06CnyxrMBaHWA y4aCTHMKOB MPOrpamMmbl CTpaxoBaHus no Homepy 1-844-265-1278 (TTY
1-855-742-0123).

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from NH Healthy Families, epi nou pa métrize Anglé, nou gen
dwa pou jwenn éd ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede,
gen yon pwoblém pou tande ak/oswa yon pwoblém pou we ki pétibe kominikasyon nou, nou gen dwa pou resevwa asistans ak
sevis oksilye gratis epi nan moman ki apwopriye a. Pou resevwa sevis tradiksyon oswa sévis oksilyé yo, tanpri kontakte Sevis
Manm yo nan 1-844-265-1278 (TTY 1-855-742-0123).

Bantu:

Nimba wewe, canke undi muntu wewe se uri gufasha, yoba afise ico asiguza kijanye na Ambetter from NH Healthy Families, kandi
adatahura neza icongereza, ufise agateka ko kurungikirwa ubufasha n'amakuru atanyishu kandi mu kiringo gikwiye. Nimba wewe,
canke undi wewe se uri gufasha, afise nkenerwa zo kumva na/canke kuraba bitambamira itumanako, ufise agateka ko
kurungikirwa agafasha kumviriza na serevise atanyishu kandi mu kiringo gikwiye. Kugira urungikirwe serevise z'ubusiguzi canke
agafasha kumviriza, turagusavye yaga na Serevise z'Abanyamuryango kuri 1-844-265-1278 (TTY 1-855-742-0123).

Polish:

Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczace Ambetter from NH Healthy Families, ale nie postugujecie sie biegle
jezykiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim
czasie. Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie
prawo do otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby uzyska¢ tumaczenie
lub ustugi pomocnicze, nalezy skontaktowac sie z Ustugi cztonkowskie pod numerem 1-844-265-1278 (TTY 1-855-742-0123).
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