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Welcome to Ambetter from Magnolia Health!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.MagnoliaHealthPlan.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.
Payment Information
Best Option! Pay online. Visit Ambetter.MagnoliaHealthPlan.com for even more
. AmbetterQuickPayMs.com ways to pay. You will receive your Welcome Packet and Mem-

- Enrollin automatic bill pay ber ID Card(s) after your first month’s premium is paid in full.

- Make a one-time payment

Learn More About Your Ambetter Virtual Access Member Plan

Our Ambetter Virtual Access plans provide you with a full virtual primary care experience* through
your Virtual Primary Care Physician. Ambetter Virtual Access members are assigned a Teladoc
Health Primary Care Physician (PCP). You will use your Virtual Primary Care Physician if you need**:

- Your annual wellness checkup & - Help with medical problems such as a cold,
vaccinations the flu and fevers

- Treatments for an ongoing health issue - Areferral for any medically necessary care
like asthma or diabetes not provided by your PCP.

- Advice about your overall health

You do have the option to change your PCP to an in-network provider to see them in person but here are a few important

things to note:

1. Members must change their Virtual Primary Care PCP to an in-person PCP via their Ambetter member account or by
calling member services prior to scheduling an appointment.

2. A copay will apply for an in-person PCP visit.

3. Areferral from your in-person PCP is still required for any medically necessary care not provided by your PCP.

4. If you choose a nurse practitioner or physician assistant as your PCP, your benefit coverage and copay amounts are
the same as they would be for services from other participating providers. Review your Schedule of Benefits for more
information.

Check out our Ambetter Guide for a full list of your options and their contact information. It’s on the Find a Doctor page of
guide.ambetterhealth.com. Refer to your Evidence of Coverage (EOC) for more information on your Provider Directory.

In-network or network provider means a physician or provider who is identified in the most current list for the network
shown on your Member ID Card. Services received from an out-of-network provider are not covered, except as
specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your

Evidence of Coverage (EOC) for more information by visiting:
Ambetter.MagnoliaHealthPlan.com/health-plans.html.

Ambetter from Magnolia Health is underwritten by Ambetter of Magnolia, Inc., which is a Qualified Health Plan issuer in the Mississippi Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Ambetter of Magnolia Inc. All rights reserved. *Members 17 and under will be assigned a primary care provider (PCP) with a
physical office location. Use our online Ambetter Guide to find an in-network provider in your area. ** A referral from your Virtual Primary Care doctor is required for any
medically necessary care not provided by your PCP.

AMB23-MS-C-00094-Teladoc-Gatekeeper


https://Ambetter.MagnoliaHelathPlan.com/health-plans.html
https://ambetter.payment.softheon.com/guest/locate-account
https://Ambetter.MagnoliaHealthPlan.com
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https://guide.ambetterhealth.com
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Stay Healthy and Stay Well with Ambetter Health

Get the most from your Ambetter Health insurance with our health and wellness benefits. Ambetter
Health offers the benefits you need to take control of your health today. Learn more about the bene-
fits below and more by visiting Ambetter.MagnoliaHealthPlan.com/health-plans/our-benefits.html.

Mail-Order Pharmacy Program
- Virtual 24/7 Care***
Essential Health Benefits

My Health Pays® Rewards Program****

My Health Pays® Rewards Program
You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.MagnoliaHealthPlan.com.
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Eat Right Move More

Member Services

If you have questions, call us at: 1-877-687-1187 (Relay 711).
We're here to help. We're available Monday through
Friday, 8 a.m. to 8 p.m. local time.

On The Web

For more information, visit:
Ambetter.MagnoliaHealthPlan.com.

Free Interpreter Services
Interpreter services include languages other than English.

Be Well

Care Management Services
Start Smart for Your Baby®
Health Management Programs

Save Smart

Where to go for care?

Is your illness or injury
life threatening?

- Chest pains

- Bleeding that won't stop
- Shortness of breath

- Broken bones

- Poisoning

- Severe cuts or burns
- Thoughts of harming

yourself

YES

v

m Call 9-1-1 or
go to the ER.

Do you require
immediate attention?

+ Physical injury
- lllness like the flu
- Significant mood changes

_ _ _ _ : YES | NO
Call Member Services for more information. This service ‘ :
v
allows you and your provider to talk about your medical
. . . Would you prefer
or behavioral health concerns in a way that is most a virtual visit?
comfortable for you. Members who are blind or visually | NO
impaired and need help with interpretation can call : :
v v v

Member Services for an oral interpretation.

Enrollment

If you enrolled through Health Insurance Marketplace
and have updates to your enrollment information (your
date of birth, address, income, or life changes), you can

contact Ambetter Health at 1-877-687-1187 (Relay 711). We

Set up a Virtual 24/7
Care appointment

Virtual 24/7 Care
1-800-835-2362

member.teladoc.com/ambetter

Go to an in-network
urgent care center

To locate an in-network
urgent care, visit
guide.ambetterhealth.com

Call your primary care
provider (PCP),
psychiatrist or therapist
To locate an
in-network PCP, visit
guide.ambetterhealth.com

®

still not sure?
Call the 24/7 nurse advice line
phone number on your ID Card.

o

Remember to check the Ambetter
Guide for in-network providers,
unless it is an emergency.

are available Monday through Friday, 8 a.m. to 8 p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596

(TTY: 1-855-889-43925). If you are enrolled in an off-exchange plan, please contact Member Services to update
your enrollment information, such as your date of birth, address or income or life changes. You can do this by calling
1-877-687-1187 (Relay 711). We're available Monday through Friday, 8 a.m. to 8 p.m. local time.

Ambetter from Magnolia Health is underwritten by Ambetter of Magnolia, Inc., which is a Qualified Health Plan issuer in the Mississippi Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Ambetter of Magnolia Inc. All rights reserved. ***Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the
Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not
agents of Ambetter Health. ****Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of
insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.


https://Ambetter.MagnoliaHealthPlan.com
https://Healthcare.gov
https://Ambetter.MagnoliaHealthPlan.com
https://Ambetter.MagnoliaHealthPlan.com/health-plans/our-benefits.html
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com

Statement of Non-Discrimination

Ambetter from Magnolia Health is underwritten by Ambetter of Magnolia Inc., which is a
Qualified Health Plan issuer in the Mississippi Health Insurance Marketplace. Ambetter of
Magnolia Inc., complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin (including limited English proficiency and primary
language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or
sex characteristics). This is a solicitation for insurance. © 2023 Ambetter of Magnolia Inc.

All rights reserved. Ambetter.MagnoliaHealthPlan.com

If you, or someone you are helping, have questions about Ambetter from Magnolia Health, and
are not proficient in English, you have the right to get help and information in your language at
no cost and in a timely manner. If you, or someone you are helping, have an auditory and/or
visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please
contact Member Services at 1-877-687-1187 (Relay 711). If you believe that Ambetter of
Magnolia Inc. has failed to provide these services or discriminated in another way on the basis
of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-877-687-1187 (Relay 711). You may also
submit a grievance by phone to 1-877-687-1187 (Relay 711). For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services,
Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-MS-C-00056

Ambetter from Magnolia Health is underwritten by Ambetter of Magnolia, Inc., which is a
Qualified Health Plan issuer in the Mississippi Health Insurance Marketplace. This is a
solicitation for insurance.© 2023 Ambetter of Magnolia Inc. All rights reserved.


https://ambetter.magnoliahealthplan.com/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

-

13
G (eom | magnolia
health.

English:

If you, or someone you are helping, have questions about Ambetter from Magnolia Health, and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,
have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1187
(Relay 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Magnolia Health y no domina el inglés, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-877-687-1187 (Relay 711).

Vietnamese:

Néu quy vi hodc ngudi ma quy vi dang gitp d& c6 cau hoi vé Ambetter from Magnolia Health va khdng thanh thao tiéng Anh, quy
vi c6 quyén duorc tre giup va nhan thong tin b&ng ngdn ngi¥ clia minh mlen phi va kip thoi. Néu quy vi hodc nguoi ma quy vi
dang gitp d& mé&c bénh vé thinh giac va/hoac thj gidc gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hé tro va dich vu phu
tro’ mién phi va kip thoi. D& nhan dich vu théng dich hoc dich vu phu trg, vui Idng lién hé bo phan Dich Vu Thanh Vién theo sé
1-877-687-1187 (Relay 711).

Chinese:

WNRE, HEEEREREIRYESR, BRI Ambetter from Magnolia Health FEIIERE, BAEIERRE, SEEMNSENRELIEN
EREEEPINE., RS, SSEERENESREENTERN LHIREE, B 788, SEEfRBl keSS TIZER
7%, EEEVSHRESEERS, BT ERISES, BRER 1-877-687-1187 (Relay 711),

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Magnolia Health et que vous ne
maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1187 (Relay 711).

Arabic:

sacludl e Jgaall & Gl ehald (dy Iy G e )b oS5 Wy (Ambetter from Magnoha Health Js Wil saclud Uadd Al J\ hal <13
B 3 Gal) lals «Jaal 5l G 3 ems s 5 e s (pa il s2elii Gt (sl 5 sl i€ 1Y) ol 1 iy RS (ol (93 (e il e slaall s
e eleac ) cilaad oy Jiaiy) o> Ailal clead 5\ Aaa il Glead Q.\U Cliall < gl D) A<y L,f‘ 090 e Ailia) Giledd  Gilae e
.1-877-687-1187 (Relay 711)

Choctaw:

Chishno kiyokmat kanah kiya ish apila ka, Ambetter from Magnolia Health, imma naponaklo chim ashakmat hicha nahollo annopa
akostinichih kaniya kiyoh 6kma, alhpila\apila hicha nan annéwachi yémika chim annopa yo ish ishi ka chim ayalhpisah, na ahika
ikshoh ikmat chikkdsi atahla hilah. Chishno kiyokmat kanah kiya ish apila ka, ishit haklo hicha/cho ishit pisa ayina ka, isht
ataklama atokdsh annopa ik akostinichoh okma na isht apila yomika ish ishi ahina kat chim ayalhpisah, na ahika iksho ikmat
chikkosi atahla hilah. Annopa tishéwa cho na isht apila yomika ish ishi ahina ka, Toksali Alhiha ish ipayakma tali anépoli holhpina
pa 1-877-687-1187 (Relay 711).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Magnolia Health, at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan.
Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-687-1187 (Relay 711).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Magnolia Health hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-687-1187 (Relay 711).

Korean:
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Guijarati:

S| dHa weldl d BHe(l Hee 531 28l €L Ad] S16 cUlEdd Ambetter from Magnolia Health (A2l U1 1Y s 3{A29Hi Udlel «f 1y,
Al dHA 16 WA sU (Goll 1A YHAUR dHIZ] HNIHT Hee dell HilEd] Aaddlel w[Esi2 B, %) dR weldl di BHefl Het 531 6Ll &)
Ad] S16 < (5l RIS waAMedl ¢[BlaNUs wdlie] Ul(5d §1d % B AURA AU 1Y, dl dHa S16 W sul (deil e
UHAA USIUS A dell A1) WY sclell W[ESI1R B. Bojdle Wedl H&IAS A1) UM 5L HIZ, sUl 53

1-877-687-1187 (Relay 711) U Hes{l Aci(2ilel) Aus s3).




Japanese:

CEECHRENANEL TLBEOAN, Ambetter from Magnolia Health|= 2 (\ T CBRE%E HIFE 0BES. BEICHEALR( TS
HERADRA L) —ICCHEBOSETALTOEREBI LN TEET. CHEO, HEEANEL TL2EOADEELHRE
DREDF=HPYEYLNEL (MEETH. BRADAA L) —(ICHY —EXEZF5 N TEZXY, FRCHEEIY —EXEZ
I+ 3I<(&, 1-877-687-1187 (Relay 711)MD A ¥ /N\—H—E R [CTEEEL &0,

Russian:

Ecnu y Bac unu y nuua, KoTopomy Bbl NOMOraeTe, BO3HUKIN Kakue-nmbo Bonpockl 0 nporpamMmme ctpaxoaHus Ambetter from
Magnolia Health, npn aTom Bbl HE4OCTATOYHO XOPOLLIO BNageeTe aHrMMCKUM A3bIKOM, Bbl MMeeTe NpaBo Ha 6ecnnaTtHyto n
CBOEBPEMEHHYIO NMOMOLLb 1 MHGOPMaLMIo Ha CBOeM POAHOM fA3bike. Ecnu y Bac unu y nmua, KoTopomy Bbl MOMOraeTe,
HabntogaeTcsa kakoe-nMbo HapyLueHne cryxa u/unm 3peHuns, KoTopoe NpPenAaTCTByeT KOMMYHUKaLUK, Bbl UMeeTe NpaBo Ha
6GecnnaTtHble 1 CBOeBPeMeHHble BCoMoraTernbHble YCnyri 1 NnoMoLlb. [Ans nonyvyeHus ycnyr nepeBoAa Unm BcrnomoraTenbHbIX
ycnyr obpaTtuTech B oTAen o6cnyxvMBaHUA y4aCTHUKOB MpOrpamMmbl CTpaxoBaHus no Homepy 1-877-687-1187 (Relay 711).

Panjabi:

# 3Ht, 7 393 enfaT Hee i3 A T8 fai fenast € Ambetter from Magnolia Health €73 o€t A g%, w3 3Ht »farg+ft f&9 Hora3 dt
FHE 3, It T st I 9 fast fan iz € w3 Ai fig Hew w3 Freadt YU 99 © mifgdtd J1 7 397, 7 TS ©ATTT HEE 13 A1 TS
far feriadt 8 Aes m3/At Sy Hedt et mifimr 3, 7 /a9 fee garee w3, 3t 3urg fast fan dtiz w3 v fig mofed mofesT w3 Aeret
Y3 996 T »fgad J1 Mgee 7 Aued Aeet Y3 996 SE, fagur 99d 1-877-687-1187 (Relay 711) '3 Hed AT'<! &8 HUTH J3|

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Magnolia Health e non ha una perfetta
padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se
Lei 0 una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il
diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-877-687-1187 (Relay 711).

Hindi:

FHIR 37T 7 HIS TAT b ToraehT AT FERIAT B & &, & G Ambetter from Magnolia Health & 8 547 § 3R 30 g1t 33
FITRR AET &, A 3TUPY 37T 7T 3 AT 3N FHT W T IR SRR U &t bt 31fABR 8. 319 31aeht A1 frelt 07 eafen at
Torerehr 3 Feg X T ¥, G 3R/AT S F FHET gl § 3R s88 ardid anfrd gl ¥, df 3muent faar e @t & 3R 'Hg W
el HerddT 31T Jard urd el @i 31fABR 8. 3HJdrg A1 Heldieh ATt UTH el & fore $Uam 1-877-687-1187 (Relay 711) W] H&ET
JITT H TUF Y.
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