Ambetter Wellness and Preventive Services Fact Sheet

For Members

Bring this Fact Sheet with you to your doctor’s appointment

My Health Pays

As an Ambetter member, you can earn
reward dollars for completing healthy
behaviors. Earn my health pays rewards
for the following activities:

Complete your Ambetter Wellbeing Survey during
the first 9o days of your membership.

To find the Survey, visit the member portal at
member.ambetterhealth.com

Get your annual wellness exam with your primary
care provider (PCP). Haven’t picked or would like
to change your PCP? Go to the member Portal.
member.ambetterhealth.com

Receive your annual flu
vaccine in the fall.
(9/1-12/31)

Earn up to

$200

in rewards

in 2017!
Choose & complete two

Physical fitness activites.
For more infomation visit the member portal at
member.ambetterhealth.com

You can use o Utilities (gas, water, electric)
your reward o Telecommunications (phone bill)
o Health-related costs such as
dollars to help .
monthly premium payments,
pay for:

doctor copays, deductibles and
coinsurance
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Benefits of Having a
Primary Care Physician (PCP)

Having a primary care provider (PCP), or personal
doctor, is very important to managing your health. This
doctor is the person you should see for all aspects of
your healthcare - from preventative care to your basic
health needs.

Benefits of having a PCP include*:

-Getting regular wellness exams and immunizations

-Working with other doctors, as needed, to help you
receive additional care

-Reduced wait times for appointments

-Coordinating specialty care with Ambetter from
Arkansas Health & Wellness Providers

-Updating medical records and keeping track of the
care you receive from other doctors/providers

-Helping to discuss and file advance directives
appropriately within your medical record

-Annual wellness visits help you stay healthy at no cost

-And best of all. . . . having/developing a relationship with
a doctor that enables them to provide medical care
based on your needs and your medical history.
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Ambetter Wellness and Preventive Services Fact Sheet

For Your Providers

Same Day Well and Sick Visit Guidelines

Please review the following tips to ensure claims are processed correctly and to make sure
your members receive their My Health Pays rewards:

. , Example:
Multiple E/M codes may be billed on A scheduled wellness visit that turns
the same claim for visits that occur | into a (consecutive) sick visit can both
on the same day. be billed on the same claim

Procedure Codes:
: 99381,99382,99383,99384,99385,99386,
To bill for a wellness/preventative 99387,99391,99392,99393,99394,99395,
care visit, use one of the following 99396, 99397,99461

procedure/diagnosis codes: Diagnosis Codes:

V202, V203, V2031, V2032, V700, V703,

Check the Ambetter Provider Manual
V705,V706,V708,V709,20283,20271,

for more information regarding use of
E/M Modifier 25 20282,20281,2024,2025,2022,

2005,2023,2029,200111,2008,2026,
Z00110,200121,2020,2021,200129,
Z0001,20000,20279,20289
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